XUM 


MAY 


17, 4932 
Vol. 142—No. 20 


Published every week on Saturday by 
TELEPHONY PUBLISHING CORPORATION, 
608 So. Dearborn St., Chicago 5, Til. 
Subscription $3.50 per year. Entered as 
second class matter at the Post Office 
at Chicago, Ill., under the act of 
March 3, 1879. 





























PARDS 


ly 























STROMBERG-CARLSON 
1400 Series Telephone 


Converts 
from desk to wall 

installation 

in seconds! 





I. Remove housing of desk set 
telephone by loosening onescrew 

* and unlocking one clip. Remove 
line cord at the same time. 


STROMBERG-CARLSON 





2.Change to wall-type plungers, 
which are included in the 208360 
Package Assembly—the only 
*‘inventory”’ for this purpose. 


MAKERS OF FAMOUS XY EQUIPMENT, TELEPHONES, SWITCHBOARDS + SOUND EQUIPMENT AND ELECTRONI! |: 


3. Rotate the dial 180°—still us- A. Fasten the base to the desired 3%. Replace the housing, attach- 
ing your only tool—a screwdriver. wall position. Four screws for ing the molded-in clip to a lug 
Extended number plate moves this use are included in the con- in the base, drawing down the 
right along with the dial. version Package Assembly. housing. Lock with one screw. 


INI ARILLONS + INDUSTRIAL, INTERCOMMUNICATION SYSTEMS 





TELEVISION, RADIOS AND RADIO-PHONOGRAPHS 


PAACE 2 
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KELLOG 


SUPERIORITY proven BY USE 


10 to 10000 Yiamés 








CROSSBAR IS BUILT FOR 


TODAY Zw TOMORROW 


Tomorrow’s great Super Highways will be wide and 
smooth and fast! But not as fast as Crossbar! Com- 
pared to Crossbar switches and relays, the fastest car 
—even the wink of an eye—is ponderous and slow! 


Crossbar will handle more calls per unit of equipment 
than any other switching system! Your call comple- 
tion rate will be the fastest known—with Crossbar, 
and with no time wasted due to elaborate, part- 
wearing, mechanical movement. 


Best of all, Crossbar is ready NOW! It’s your road 
to the future—the future bright with nation-wide 
inter-toll dialing, better service and greater profits! 
The Crossbar system you install now can grow from 
ten to ten thousand lines. 


MAGNETIC 

IMPULSE TYPE = } Get the facts—Send for your 

COUNTER GATS —— copy of the instructive booklet 
“Growth’”’. 


KELLOGG SWITCHBOARD & SUPPLY co. 


| 
6650 S. Cicero Avenue * Chicago 31, Illinois! 
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SUPPLIES 
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KANSAS CITY, MO. 


er segntenenrneieiiinsei 
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CHICAGO, ILL. 


@ Shipment of guaranteed line supplies made from distribution 
center nearest you . . . Kellogg’s warehouses located in Chicago, 
Kansas City, Dallas and San Francisco. 


The following nationally-known manu- 
facturers of supplies for the independent 
telephone field are participating in the 
1952 Kellogg Co-operative Campaign. 


American Creosote Works, Inc. 
American Structural Products Co. 
Ansonia Electrical Company 
Bishop Manufacturing Corp. 


Boston Woven Hose and Rubber 
Company 


Churchill Cabinet Company 

Continental Cross-Arm Co. 

Cook Electric Company 

Copperweld Steel Company 

The Electric Storage Battery Co. 

Dinendl Teselaced Wive Wests, tne. Versatile and Compact—The Cook Type U Utility 


and Sub-station Protector shields small cables 


P and open wires up to 5 pairs per unit, and 
Gould-National Battery Inc. subscriber drops where several instruments 


— are closely grounded. Weather and_ insect- 
W. A. Hammond Drierite Company proof. Made by COOK ELECTRIC CO. 


Indiana Steel & Wire Company 

Kester Solder Company 

Lorain Products Corporation Newman Manufacturing Company 
T. J. Moss Tie Company Paragon Electric Company 


National Carbon Company Raytheon Manufacturing Co. 
A Division of Union Carbide and 


Carbon Corporation Ray-O-Vac Company 


National Telephone Supply Co. Reliable Electric Company 






































Outstanding Battery Performance is yours when 
you choose Gould Planté Batteries. Thick, 
grooved, pure lead positive plates give many 
years of trouble-free service! Made by GOULD- 
NATIONAL BATTERIES, INC., a leader in 


their field. Theyre the finest money can buy. 


M. M. Rhodes & Sons Company 
Schauer Manufacturing Corp. 


Taca Cable Stripper Manufacturing 
Co. 


Vulcan Electric Company 


Weller Electric Corp. 
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Cut “Trouble Shooting” Expense! tnstall PARA The Time-Tested Steel Strand. A ductile, adhe: Really Weatherproof! The Reliable “RU” Re 
GON ELECTRIC COMPANY’S top quality ent zinc coating applied by the famous Crapo versible-type Cable Terminal has earned wide 
drop wire. Great tensile strength, high con Galvanizing Process, provides lasting prote acceptance throughout the telephone _ field. 

== ductivity, and perfect adhesion are some of its tion against corrosion in INDIANA STEEL & Made by RELIABLE ELECTRIC CO., its 
outstanding qualities. This drop wire is avail WIRE CO. Crapo Steel Strand. Its rugged reversible sliding cover protects connections 
able in Copperweld or High Tensile BB Bronze. strength minimizes maintenance expenses. from weather and simplifies installation. 
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It Regulates—it Compensates. Flotrol Battery Be Sure with Taca Cable Stripper—used for strip Make Every Pay Station a Paying Location! 
Chargers assure substantial power savings by ping rubber, lead and other kinds of cable Churchill booths attract extra patronage every 
low standby losses combined with higher over sheath. Circumferential and straight cuts can where. That's because they give the publi 
all efficiency. An automatic charger of the float be made at any predetermined part of cable. privacy, roominess and comfort. Above is 
ing charge type. All components in one cabinet. This safe and efficient stripper is made by CHURCHILL CABINET CO.’s No. 100 booth, 
Made by LORAIN PRODUCTS CORP. TACA CABLE STRIPPER MFG. CO. with door-controlled light switch and ventilator. 


SWITCHBOARD AND SUPPLY COMPANY 


~ 


Send Your Next ee SUPPLIES | semana 
Order for 


WAREHOUSE AND OFFICES: 6000 W. 5Ist Street, Chicago 38, Illinois 
Supplies 308 W. 6th Street 105 Glass Street 1663 Mission Street 
KANSAS CITY 6, MISSOURI DALLAS 2, TEXAS SAN FRANCISCO 3, CALIF 
OFFICES: 
406 South Main Street 720 S. W. Washington St. 912 Pioneer Building 
LOS ANGELES 13, CALIF. PORTLAND 5, OREGON ST. PAUL 1, MINNESOTA 
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PARTY LINE FIXER. There is always telephone trouble when 


someone on a party line leaves the receiver off the hook. 


One way to solve this dilemma, according to the Atlanta (Ga.) 
Journal and Constitution, was reported by a woman who held the 
telephone close to the radio and turned the volume up loud. 


The blast of music brought the other party to the telephone im- 
mediately, and she hung up the receiver, thus freeing the line 
for use. 


NO HELP NEEDED. Police in Athens, O., sped to a store and 


spotted a man sprawled on the floor, the telephone at his side and 
the receiver off the hook. 


The apparent murder case vanished when the “victim” stirred 
as officers entered. The report said the night watchman had im- 
bibed too much and fell over, knocking the telephone from the stand. 


TELEPHONE MANNERS. In a recent issue of the Chicago Daily 


Tribune appeared the following telephone incidents and commen- 
taries: 

Sir (answering another contributor): You are wrong in asking 
people to give their telephone number when you find you have 
dialed the wrong number. When people ask me “What number is 
this?”’ I answer back, ““What number do you want?” If they know 
my number, they'll probably call me back. Kay S. 

They would? Weil; in that case, what IS your number? 

When I dripped from the shower to the telephone today, I 
answered, as usual, by giving my number. The voice at the other 
end said, “It is NOT!” A. E. F. 

Them high-steppin’ sassiety folks have a heap o° silly habits, but 
one smart thing they do is teach their second maids and footmen to 
give the telephone number when answerin’ instead of just sayin’ 
< * : : - é a 

Hello,” which don’t help nobody. I just wish they wouldn’t sound 
so snooty, though. Why can’t they be friendly like and say, *“*This 
here is 7575, pal, but if you want the old lady, she’s took a powder 
for the p.m.” Buddy, the Butcher’s Boy 


What I don’t like is to answer the telephone and have a strange 
man ask “Who is this?” as though I had no business answering the 
telephone. Next time this happens I’m going to tell him that if he’s 
calling his girl friend, it’s too late. She and I are just about to 
elope. B. A. Martin 


ONE SOLUTION. In Manhattan, emergency equipment, a bomb 
squad and police rushed to a subway station when an exasperated 
passenger who had waited 30 minutes for a train telephoned the 
Board of Transportation to say: “I guess the only thing to do is 
get a stick of dynamite and blow the place up.” 


BIRD BLOCK. Another incident that brings either groans or grins 
from the operators’ corner was reported recently in the Michigan 
Bell Telephone Co. magazine. 

A service assistant happened to overhear an operator offering to 
get a woman a better connection. 


The line was noisy, but the woman said, “Oh, never mind. It’s 
probably just a bird sitting on the line.” 
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FOR FULL INFORMATION on these and other L-M 
Line Construction Materials, ask your Kellogg Man 
—or write Line Material Company, Milwaukee 1, 
Wisconsin (a McGraw Electric Company Division). 












1. Good tight 
anti-rattle 
hooks grip any 
strand from 4” 
to %” firmly 
and perma- 
nently. 
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f 2. Body is 18-gauge 
steel, heavily L-M- 
hot-dip galvanized 
to assure long-last- 
ing protection. 


3. Rounded edges add 


7—_—_————ee rigidity and safety. No 
rough edges to cut 


hands or snag clothes. 


4. Long 30-inch cutaway at bottom 
permits putting the protector over 
anchor rod and two 6-inch clamps—a 
unique L-M feature. 


5. Bottom clamp conveniently tight- 
ened with bolt on the side of protector. 
Grips any size from 4” strand to 1” 
anchor rod. No loose parts to fall out. 


L-M guy wire protectors offer extra features for 
safety and savings. Large size, fully rounded 
design, and bright L-M galvanizing assure high 
visibility. Design speeds up the installation. 
Generous, easily accessible clamping assures a 
firm grip — it’s almost impossible for the pro- 
tector to rattle or rotate. In 7’ and 8’ lengths. 





UNE MATERIAL 
Line ConstaClion Malenals 


Sold for L-M to the independent telephone industry by 


Kewoce 


SWITCHBOARD AND SUPPLY COMPANY 
6650 South Cicero Avenue, Chicago 38, Illinois 











BUSH HOOKS—SPOONS—SHOVELS 89 





No. T1001 Sturd-E Handled Bush Hooks 











Size No. 10. Rugged; built to stand hard use. Used for 
quick clearance of undergrowth and sizeable saplings. Hick- 
ory handle 36 inches; lacquered. Net wt. 4 lb. 


Sturd-E Telegraph Spoons 
Plain Back—Strap Pattern 
Sturd-E with 22-Inch Strap 


XX Grade Handle, Lacquer Finish 
Eastern Pattern 















Blade: 13-gage heat-treated, size, 914x101% inches; forge 
finish. Handle, XX grade hickory, maple or ash; 6 feet long. 


ExtRA HANDLES 


Length Net Wt Net Wt. 

Handle Size Blade Pounds Pounds 

No. Feet Inches Each No. Eacl 
TA55 6 9154x1015 9 T65 5 
T55 7 9154x1015 10 T66 6 
T56 8 9153x1015 11 T67 7 
T57 9 915x10'6 12 T68 8 
T58 0 9114x1014 13 T69 9 
T58A 12 9154x1014 15 T70 10 


Western Pattern 
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Similar to Eastern Pattern, except for blade size. 





ExTRA HANDLES 


Length Size Net Wt. Net Wt. 

Handle Blade Pounds Pounds 

No. Feet Inches Each No Each 
T49 6 815x9 9 T65 5 
T50 7 81 5x9 10 T66 6 
T51 8 815x9 i T67 7 
T52 9 81 5x9 12 T68 8 
T53 10 815x9 13 T69 9 
T54 12 815x9 15 T70 10 


Sturd-E Telegraph Shovels 
Plain Back—Strap Pattern 
Sturd-E with 22-Inch Strap 
XX Grade Hickory Handle, Lacquer Finish 





___ Gas __ 








Blade: 13-gage, heat-treated, forge finish. Handle, XX grade 
hickory, maple or ash with lacquer finish. 
ExtrRA HANDLES 


Size Net Wt. Net Wt 

Lengt! Blade Pounds Pounds 

No. Feet Inches Each No Eacl 
T15 6 9x12 9 T27 3 
T16 7 9x12 10 T28 4 
T17 8 9x12 11 T29 3 
T18 9 9x12 12 T30 6 
T19 10 9x12 13 T3i1 7 
T20 be 9x12 15 T32 8 


Sturd-E Round Point Shovels 
Plain Back, Strap Pattern—with 9-Inch Strap 
14-Gage Heat-Treated, Forge Finish Blade 
X Grade Ash Handle, Lacquer Finish 
No. 17842, with 30-Inch Sturd-E 
D Handle, Type E 





Size No. 2 blade, 9x12 inches. 
Net weight each, 416 pounds. 


Extra Handles 












No....- ee fe T75 T76 177 
Grade. . ee ne eee XX X No. 1 
Net Weight Each........ pounds 2 2 2 
No. T843, with 51-Inch Long Handle 
——~ FOE aT —— 
—_ 
Size No. 2 blade, 9x12 inches. 
Net weight each, 414 pounds. 
Extra Handles 
Pe ees oS dis ono osole sa elecste: Sieaiare T844 T845 T846 
Ne ee ee are XX x No. 1 
Net Weight Each........ pounds 2 2 2 


Sturd-E Solid Shank Round Point Shovels 
One-Piece Solid Shank—11-Inch Socket 
15-Gage Heat-Treated, Forge Finish Blade 
X Grade Ash Handle, Lacquer Finish 
No. 7823, with 24-Inch Sturd-E 
Steel D Handle Type E 
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Size No. 2 blade, 9x12 inches. 
Net weight each, 5 pounds. 
Extra Handles 
No ae See . T75AA T76AA T77AA 
Grade <e le elm arsee alert XX X No. 1 
Net Weight Each. . .. pounds 2 2 2 
Sturd-E Featherweight 16-Gage Blades 
X Grade Ash Handle, Lacquer Finish 
No. T-831, with 44%2-Inch 
Sturd-E Long D Handle 
Size No. 2 blade, 87¢x11!5 inches. 
Net weight each, 4 pounds. 
Extra Handles 
No Sia Vikoice ask Gaede ace aaa T844 T845 T846 
Grade oe XX X No. 1 
Net Weicht pounds 2 2 z 
No. T826, with 4614-Inch Long Handle 











> 
Size No. 2 blade, 9!4x12 inches. 
Net weight each, 5 pounds. 
Extra Handles 
No ose cee. ee T844 T845 T846 
ee XX X No. 1 
Net Weight......... os . pounds 2 2 f 


LEICH-—Fo- Complete Line Supplies and Practical Telephone Equipment 
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LEICH SUPPLY SERVICE 
HELPS YOU GET THINGS DONE 


If you have good tools and materials — if they’re the right kind — 
right size — and they’re when and where you want them... you're 
off to a good start. 


That's the way we try to make Leich supply service help you. 
Everything you buy from Leich is tested and proved. We try to 
have it when and where you want it. What's more, you'll find 


Leich prices in line... always. 


Whether you need a lot or a little, we'd be delighted to serve 
you. Leich Sales Corporation, 427 W. Randolph St., Chicago 6, III. 


PAGE 89 FROM THE LEICH CATALOG 








MANUFACTURERS OF TELEPHONES, SWITCHBOARDS AND RELATED APPARATUS SINCE 1907 

















INSULATED WIRE 


Lowell Manufactures Top 
Quality Telephone Wire 
from the finest materials 
available. 
Neoprene Jacketed Drop 
Wire for the toughest assign- 
ments and best performance. 
Tank tested, carton packaged, 
and completely inspected for high- 








est standards of compression, ad- Jacketed and 
hesion, insulation and abrasion to ubidier Inunlated 
guarantee wire with maximum lasting 
qualities. 





Write us today for samples, prices and 
specifications and technical data. 
Marker Threads in color indicate Year of With Bronze, 
Manufacture and facilitate ‘length of serv- 
ice’ records. 

All Lowell Telephone Wire is thoroughy tested 
for physical and electrical characteristics in Brass flashed 
completely equipped, modern laboratory and or Tinned 
inspection departments, and manufactured 
under rigid quality control. 


Copperweld or 
Copper conductors. 








OWRLL (QAP ULE 
THE OVERLAKES CORPORATION 


LOWeaAL MASSACGCRBUS ETT S 





DISTRIBUTED BY THE TELEPHONE REPAIR & SUPPLY CO., 1760 LUNT AVENUE, CHICAGO 26, ILLINOIS 
REGIONAL DISTRIBUTOR—JACK PRUZAN CO., 109 JACKSON STREET, SEATTLE 4 WASH. 
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IT’S THE 


results that count! 


re S U Its e @ @ Our company has a long record of Proven Performance 


in which our customers have experienced a steady climb of Maximum Revenue 





from directory advertising—adding Extra Profits for Operating Expense and 
Dividends. 


re S U Its ® @ © Our company, with its Specialized Ability in the direc- 


tory advertising field, has been geared to today’s trends and patterns—giving Greater 
Emphasis and consideration to all directory Problems of Our Customers. 


results ® @ ® Our company has always maintained the Best Public 


Relationship among the subscribers, which has not only embraced an interest 
in the Yellow Pages, but in the service of the telephone company as a whole. 


TELEPHONE? «6 MA. BERRY ann CO. 


DIRECTORY Hulman Building, Dayton 2, Ohio - Telephones Michigan 7421-L.D. 16 


ADVE RTISING BRANCH OFFICES in: Birmingham, Alabama °* Bristol, Chattanooga, Memphis 
and Nashville, Tennessee °* Harrisburg, Pennsylvania * Jackson, Mississippi 
EXC LUSIVE LY Kansas City, Kansas * Louisville, Kentucky * Milwaukee, Wisconsin * New 


Orleans, Lovisiana * Rochester, New York * Tampa, Florida * Warsaw, Indiana 
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N We \" @ Directory advertising can ... and does sell 


itself these days...to a point. Practically all 


need telephone companies are increasing directory adver- 


1) tising revenues. Don’t be complacent about any 
\t increase...it may fall far short of the potentialities 
\\\! \s of your service area. We invite you to call or 
write Loomis today for an analysis of your direc- 


tory... without obligation on your part. 





KNOW-HOW 





TO SOLVE YOUR DIRECTORY PROBLEMS 


@ 724 cities and towns in 22 states are served by the 





287 directories that retain Loomis services. 


~— LOOMS 


ADVERTISING 
C OM P AN Y 


¢ 


FT. WAYNE, IND. KANSAS CITY, MO. 
ee 99  Gettle Building . . . EAstbrook 3477 810 Baltimore . . . HArrison 1270 
Where to Call” § LOUIS, MO. UPPER DARBY (Phila.), PA. 
506 Olive . . . GArfield 3700 6908 Market St. .. Allegheny 4-3763 
OMAHA, NEBR. 


Omaha Nat'l Bank Bldg. .. . ATlantic 0188 
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Wndern Fan 


Over the years the steady growth of the plant facilities of Whitney 
Blake has more than kept pace with the ever-increasing demands for 
quality wire by the Independent Telephone Industry. Today the plant 
is equipped so that in machines and personnel it is capable of pro- 


ducing adequate supplies to meet customers’ requirements, subject of 


course to restrictive regulations on materials. 











WELL BUILT WIRES SEtNCE 1899 


(<> WHITNEY BLAKE COMPANY 
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An acre was originally defined as 
the amount of land that one man 
with one ox could turn in one day. 
Then the industrial revolution 
brought us mechanized farming 
and the origin of the acre lost its 
significance. In this case, as in 


many others, technical and techno- 
logical improvements tend to make 
us alter our concepts. In spite of 
this fact it is still true that per- 
formance can be checked and pro- 
gress can be recorded only by 
comparison with accepted... 


tandards of Measurement. 


Sai, 





In nearly every field of specialized endeavor 
there are standards of measurement against which 
performance is checked. However, there are a few 
notable exceptions to this rule. We find that few 
Independent Telephone Companies have ever ap- 
plied a proven standard of measurement to their 
directories. 





directory revenue per advertiser and advertisers 
per one hundred business accounts. 


LET US ASK YOU JUST ONE QUESTION 


Did you measure the results of your current direc- 
tory by simply comparing it with your previous 
issue? Unfortunately, most telephone companies 
are still following such a procedure. 


These established measurements of results, when 
applied to your current directory, will show you 
whether your current directory job was good or 
bad, and whether or not we could do a better job 
for you by increasing your net directory profits. 


We publish directories that serve more than 4,000 
Independent Telephone Exchanges. From our 
records we have been able to establish standards 
of measurement, such as; directory revenue per 
station, directory revenue per business account, 


Why don’t you send us a copy of your current 
directory and let us make a study of it without 
any obligation whatsoever? 


You have everything to gain and nothing to lose! 


TELEPHONE DIRECTORY COMPANY 


Telephone collect or wire to the nearest office below. Our representative will call at your convenience. 


N. 108 Washington 
Spokane, Washington 
Telephone MAdison 8644 


1415 Avenue M 
Lubbock, Texas 
Telephone 2-6330 


185 North Wabash Avenue 
Chicago, Illinois 
Telephone STate 2-5478 


604 Pine Avenue 
Long Beach, California 
Telephone 6-7221 


Publishers of Telephone Directories throughout the United States and the Territory of Alaska. 
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Three-Cornered Deal 





Function of Federal Government 
In the American Business Scene 


By FRANCIS X. WELCH 
TELEPHONY's Washington Editor 


T WOULD BE quite an understate- 
| ment for me to say that a good many 
things have happened since the last 
time I talked to this organization. Our 
national debt has doubled, our taxes 
have tripled, our dollar has been cut in 
half. During that period we finished 
two wars and started a new one on 
which we would now like to have a rain 
check. During that period we got the 
atomic bomb, or should I say, the 
atomic bomb got us. We have mort- 
gaged the earnings of generations un- 
born to pay for it. I hope that our 
grandchildren will bless us for this 
some day, but there are times when 
I am not so sure. 


Now all of these things affecting our 
national economy have come to pass 
under the supervision, if not the con- 
trol, of our federal government in 
Washington. But I do not have to tell 
you that the people who are going to 
pick up the check do not live in Wash- 
ington. They live throughout the 
United States. A large part of the 
burden must be borne by American 
business, including your telephone busi- 
ness. 


The cause-and-effect relationship be- 
tween what happens in Washington 
and what happens in the telephone 
business may be closer than even some 
people in your industry realize. For 
example, you are plagued today by ris- 
ing operating costs, by the difficulty of 
getting prompt and adequate rate relief 
to offset these rising costs. But vexing 
as these telephone business headaches 
may be, isn’t it a fact that the real 
basis of your rate problem is the 50- 
cent dollar? Higher wages, higher 
cost for plant equipment, which must 
be paid for with the same fixed number 
of dollars prescribed by regulatory au- 
thority—these are only the symptoms. 


At the outset, in order to orient this 
picture of the Washington-telephone 
business relation, it might be helpful 
to get our bearings by asking 
selves these simple questions: (1) 
Where are we now? (2) How did we 
get here? (3) Where do we go from 
here? 
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The continued economic success of America depends on a 
three-cornered relationship between Business, the Investor and 
Government, with the Government living generally within its 
means and supporting a sound dollar, Welch declares in this 
address before the recently held Pennsylvania state convention. 


The answer to the first question is 


easy. We are at the top! We know 
that we, in America, are providing 
more comforts, even luxuries, for a 


far greater proportion of our popula- 
tion, including practically every one of 
our people who is ready, willing and 
able to participate in it, than any 
other country in the world, or in all 
past world history. We know that! No 
well-informed person anywhere in the 
world, even behind the iron curtain, 
will seriously deny it. 

All right. Let us take up question 
No. 2. How did we get here? What 
produced this situation? I would like 
to dwell on that for a few minutes be- 
fore passing into the real point of 
my discussion—where do we go from 
here, and what can we, as individuals, 
do about it? 

You of the telephone business have 
before your eyes every day a very clear 
example of the success of the Ameri- 
can way of life, in the strictly eco- 
nomic sense. I refer to constantly 
improving telephone plant facilities, 
with their marvelous automatic and 
electronic devices which give America 
not only the best telephone service in 
the world, but far more telephone serv- 
ice than all the rest of the world com- 


bined. These are tools of your tele- 
phone business. There is the answer 
to how America got where she is 


today! Tools, which is another word 
for “plant” or equipment. 

When we compare our position with 
other countries of the world, the im- 
portance of our tool economy is ob- 
vious. Other countries surpass us in 
many ways — population, territorial 
size, natural resources, rich cultural 
traditions. But we better tools! 
Have you ever thought of what that 
really means? I will give you one ex- 
ample which ought to interest anyone 


have 


who ever thought, seriously, about the 
Karl Marx theory that the surplus of 
labor over invested capital should be 
the true test of economic value. This 
example has been used before by one 
of your telephone executives and it is 
really a very simple one. 

Let us compare an American truck 
driver, making week, with a 
Chinese ricksha coolie making $7.50 a 
week. What is the difference between 
these two men? Skill? Education? 
Technical training? None of these 
things. In perhaps three months I 
think we could train the average bright 
Chinese coolie to drive an American 
truck almost as well as the American, 
so that he too could make $75 a week 
if he were here in America. The real 
difference between the American and 
the Chinaman is the truck. The truck 
is the American’s tool. It is the end 
product of a business economy that 
made America what she is. 


$75 a 


Constant improvement, low cost 
through mass production—these are all 
by-products of our American “tool 
economy.” That is why, notwithstand- 
ing a 100 per cent general increase in 
prices in the last 10 years, the Ameri- 
can automobile industry can still pro- 
duce an automobile which is infinitely 
superior in every way, bigger, faster, 
more economical, efficient, beautiful and 
comfortable, and sell it for less than 
half of what the primitive automobile 
sold for 50 ago. The average 
price of a kilowatt hour of residential 
electricity today is than three 
cents, as against 25 cents in 1900. In 
George Washington’s day, a farmer 
labored half the morning to produce a 
bushel of wheat, which is 
today on the average of 10 minutes. 

Fifty years ago, we 
have long-distance 
as we know it today. 


years 


less 


produced 


did not 
telephone 


even 
service, 
Yet, consider 
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how the cost of such service has been 
going down steadily during the few 
years it has existed, even while the 
quality of the service has improved. 
Everywhere, in almost every industry, 
we see similar indications of better liv- 
ing in America because we have better 
tools to do the job, resulting in more 
production and a better product. 

Now, we cannot overlook the hard 
fact that capital investment was indis- 
pensable to this tool economy. As our 
American industry grew and expanded 
its plant facilities, we also had to 
grow a crop of investors—people with 
the courage to risk their money. For 
every Henry Ford, we had to have a 
Jim Couzens. For Every Alexander Gra- 
ham Bell and Thomas Edison we had 
to have Boston and New York bankers, 
and financial promoters, and eventually 
a great multitude of smaller investors. 
These people had faith to put their 
savings into American business and, by 
and large, American business. kept 
the faith, despite all the dislocation of 
two world wars, the great depression, 
and other happenings of the last half 
century. 

An equally important factor in the 
success story was the trustworthiness 
of the government in its treatment of 
the investor. It is not enough for busi- 
ness to make good in returning the in- 
vestor’s money. Obviously, the money 
returned has to be good money; other- 
wise, the investor loses faith in money 
itself, and the incentive to save or in- 
vest disappears. 

That factor brought our federal gov- 
ernment into a three-cornered relation- 
ship with business and the investor. If 
each does his part—the investor by 
investing, the businessman by produc- 
ing, and the government by living gen- 
erally within its means and supporting 
a sound dollar—the tool economy goes 
forward to greater and greater success. 
That has been our long-range experi- 
ence in America for 150 years. 

It is interesting to note that from the 
end of the Napoleonic Wars in 1814 
to the outbreak of World War I in 
1914, the leading industrial nations of 
the world, Great Britain, France, and 
more recently the United States, ex- 
perienced a whole century of fairly 
sound currency. During this period, 
thanks to the increasing quantity pro- 
duction of industrial revolution, which 
began in Great Britain before our own, 
world prices actually declined 40 per 
cent. The pound, the franc, and the 
dollar were sound because these gov- 
ernments generally lived within low- 
cost budgets, and did not directly in- 
terfere with business. 

During this century of stable prices, 
there grew up a general feeling that 
business was a thing to encourage, that 
it was smart to save, that thrift was a 
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Defiance and Putnam counties. 


service to 


subscribers from 75 miles of line. 


of a new building. 





REA Allocates $855,000 In Three States 


The Rural Electrification Administration approved telephone loan funds 
totaling $855,000 during the week of Apr. 28 to May 3. 


On Apr. 29, Arthur (O.) Mutual Telephone Co. received an allocation 
of $100,000 to improve and expand rural telephone service in Paulding, 
The 
161 rural subscribers from 56 miles of line. 
loan, the borrower will be able to build 25 miles of new line, rebuild 
50 miles of existing line, convert the Arthur central office to dial opera- 
tion and add 133 new subscribers. Service without toll charge will be 
continued between the Arthur central office and the central offices of other 
telephone systems located at Cecil, Oakwood and Ayersville, REA reports. 
When the improvements and expansion made possible with REA financing 
are completed, this system will furnish modern dial service to 294 rural 


Also on Apr. 28 Concord (Tenn.) Telephone Exchange, Inc., was allo- 
cated $150,000, to finance conversion of existing magneto system to dial 
operation, rebuild 25 miles of line now serving 121 subscribers, build 48 


miles of new line to serve 391 new subscribers, and for the construction 


South Georgia Rural Telephone Corporation, Adel, Ga., on Apr. 30 
received an allocation of $605,000 to expand and improve rural telephone 
service in Cook, Berrien, Brooks and Colquitt counties. 

The borrower will use the funds to construct 518 miles of line to serve 
1.271 new subscribers, and install six new dial central offices. 


now furnishes magneto 


With the REA 


company 








virtue. The public faith in their gov- 
ernments, and in the money issued by 
their governments, became strong. The 
great British Empire was built on that 
faith. They used to say in 
that a 7 per cent return would bring 
gold from the moon. 


London 


World War I necessarily interrupted 
this long period of stability. The 
French france fell from 25 cents to five 
cents in value, and subsequently to less 
than a cent. The British pound tum- 
bled from $4.80 to its present fixed 
price of $2.80, and even lower in the 
black market. Both of these great 
European nations began to experiment 
with socialistic adventures, beginning 
as always with their public utilities. 
The investor hounded and _ perse- 
cuted with confiscation, taxation, and 
often held up to public ridicule. The 
incentive to invest was lost. Socialism, 
which began as a matter of experiment, 
gradually became a matter of necessity 
by default because private investment 
had been destroyed. 


was 


People in France 
and Great Britain no longer trust their 
own governments, nor its currency! 
No wonder in France, today, tax eva- 
sion has lost all public stigma. People 
everywhere cheat their govern- 
ment, if they possibly can, and think no 
more about it than a lot of our own 
Americans used to think about cheating 
on our prohibition law against alcoholic 
beverages while it force. The 
present French only last 


own 


was in 
government 


month staked its existence on a fiscal 
reform law which wiped out and par- 
doned all past tax evasion. 

Obviously, that is a discouraging 
moral situation when people of a great 
country no longer trust their own gov- 
ernment, industrial investment 
and progress shrivels up, leaving every- 
body broke and facing a lower stand- 
ard of living for the indefinite future. 
Of course, a lot of other things entered 
into that European situation, including 
the great waste and destruction of two 
world wars, and the of the 
native colonial empires throughout Asia 
and the Middle East. 

But, before we point our fingers at 
France and Britain, we have some se- 
rious things to think about, in terms 
of government - business relationship, 
right here in the United States. So far, 
we are not threatened by the same eco- 
nomic catastrophe. We 
much of direct ruination of war. But 
the fact remains that American 
dollar has dropped two-thirds in value 
in the last four decades, 50 per cent 
during the last 10 years. 


when 


rebellion 


were spared 


our 


Our American investors’ faith in the 
value of the dollar is very tough, very 
stubborn, and lucky for us this is so. 
But how much longer can we expect 
the investor to put his savings in bonds 
or rigidly fixed securities, such as pub- 
lic utility stocks, with that same dollar 
that is sinking at the rate of 50 per 
cent of its value in 10 years? How much 
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longer can our tool economy, which 
calls every year for millions of more 
dollars invested in more and more plant 
construction, continue to operate while 
the government in control refuses to 
live within it means, year after year, 
and is now taking more than one-fourth 
of the national income in taxes? 

How did this unhappy change start? 
It is easy enough to blame Hitler, or 
the Russian communists, for our back- 
breaking taxes which fail to balance 
the bigger and bigger budget for re- 
armament and foreign aid. But if we 
want to check on the first breach of 
faith in the traditional three-party 
covenant between government-business- 
investor, we have to go back further 
than Hitler. We have to go back to the 
gold clause repudiation in government 
bonds, in 1933, when the United States 
government clipped the gold content of 
its own bonded promise as brazenly as 
the ancient Caesars cheated their own 
citizens by clipping the Roman coins. 
That was the first short step; but since 
then our government has taken other 
steps along the road of deception and 
untrustworthiness. And then we wonder 
why our citizens and teen-age children 
of today have grown callous about the 
simple virtues of truth and honesty. 


As for government bad faith with 
business, I personally trace it to the 
creation of the Tennessee Valley Au- 
thority, which first launched our fed- 
eral government into the power business 
in competition with its own citizens. 
Now I know the TVA is a wonderful 
thing—but it wasn’t created honestly. 
You may recall that the TVA act was 
originally passed by Congress as a 
navigation and _ flood-control project. 
Electricity was to be merely inciden- 
tally hydroelectric. 

Well, as marvelous as the TVA dams 
are, from an engineering point of view, 
and despite the great job TVA did 
during World War II, helping produce 
the atom bomb at Oak Ridge, the fact 
remains that TVA was founded on a 
LIE! TVA was not and is not an 
agency created primarily for such gov- 
ernmental flood control 
TVA is primarily en- 
gaged in the power business and the 
people who started it back in 1933 well 
knew it was primarily a public power 
enterprise. The father of the TVA, the 
late Senator Norris of Nebraska, once 
admitted on the floor of the U. S. 
Senate that flood control, 
ete., were only the “Constitutional 
Pegs” upon which to support TVA. He 
well knew that the real purpose was to 
put the government in the power busi- 
Today, there is not even any 
further pretense that TVA is not pri- 
marily in the power business. 

Now, I 


functions as 
and navigation. 


navigation, 


ness. 


have dwelt 
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somewhat upon 


TVA, merely because it is a good case 
example of government starting in with 
a program calculated to deceive its own 
citizens. A lot of people even in the 
telephone business were inclined at that 
time to excuse rather obvious govern- 
ment subterfuge that it really was not 
going into the electric business. They 
passed it off by saying that the private 
electric companies of that period had 
it coming to them. Those were the days 
when Hopson and 
were operating. 


Foshay and Insull 

The true fact is that if the govern- 
ment wanted to correct any irregularity 
that existed in the utility business oper- 
ations of that day, it was not necessary 
to destroy the traditional business-gov- 
ernment relationship. The government 
had plenty of authority to discipline 
wrongdoers without going into business 
competition with them. The right way 
would have been to enforce existing reg- 
ulations; and if these were not strong 
enough, to get some new ones. You peo- 
ple in the telephone business well know 
that there is plenty of authority in the 
regulatory law of today, and probably 
was then, to lower utility rates if they 
were too high, or to stop milking-ma- 
chine practices by holding companies on 
operating utility subsidies. But there 
were people in high circles of our federal 
government at that time who did not 
want to turn the right way. They wanted 
to turn the left way. They were not 
interested in making utility regulations 
work—so as to correct they 
wanted to use these same abuses and 
shortcomings as an excuse for launch- 
ing the United States Government into 
the power business—even if they had 
to do it under a fake label—even if 
they had to use a constitutional expla- 
nation that no informed person in the 
country except the U. S. Supreme Court 
ever seriously believed. 


abuses; 


TVA is only one case in point. There 


are others—too many. All these hap- 
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“Honest! I'm calling you from my car!” 











(Pacife T&T magazi 


penings were not accidental. I submit 
these first steps were taken by a rela- 
tively few people who planned it that 
way—who well knew what 
doing. A lot of other 
government did what was 
happening. But they went along for the 
ride. There were quite a few who knew 
exactly what they were doing, perfectly 


they were 
people in our 
not know 


sincere believers in Socialism, perhaps, 
who infiltrated our high government, 
who employed their time figuring out 
Ways and means of poisoning Ameri- 
can business and the enterprise sys- 
tem. 

When we look around 
the other federal programs over the 
past few years, we find the same disre- 
gard for the old-fashioned virtue of 
truth. The average government attor- 
ney or department solicitor, today, is 
not always concerned about legality of 
what his 


into some of 


bureau does. He is mainly 
concerned about carrying out the orders 
of his boss or department heads as 
hired apologists for their acts, and con- 
cealing their abuses. 

The same thing goes for government 
Over the past 20 years, the 
cost of government projects, rivers and 
harbor improvement has 
tematically underestimated to the ex- 
tent of less than half of the final cost 


of construction. Small 


engineers. 


been sys 


that 
Congress no longer takes very seriously 
initial appraisal of our 
Army Engineers and Reclamation Bu 
reau. The they can _ hold 
their jobs is to make a _ professional 
career of deceiving Congress. 


wonder 
the advance 


only way 


Consider our policy of extending give- 
away aid to REA 
cooperatives, which is one aspect of the 


farmers, loans to 
over-all give-away programs, which di 
rectly affects your own telephone busi- 
ness. Why did our federal government 
have to bail out the cooperative move- 
ment in this country with the loans 
financed by the taxpayers? You all 
know the background of the cooperative 
movement in the telephone business be- 
fore REA. If left 


alone to stand on their own feet, these 


They are dying out. 


co-ops sometimes performed useful 


functions on a limited scale. But when 
ever operations became big, they tended 
to turn into commercial companies, 01 
failed, or became absorbed in general 
business organizations. 

Then, the federal government stepped 
into the 
the U. S. 
and services, and other advantages paid 


picture with the backing of 


Treasury, and expert advice 


for by the public, including exemption 
from many taxes and regulations which 
burden regular commercial companies. 


The cooperatives now find themselves 
well able to compete because they com 
pete with other people’s money. One of 

(Please 


turn to page 39) 
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Rate Cases In 1952 





All Utilities to Face Need for 
Increased Revenues This Year 


By JOHN ROBERT JONES* 


[EDITOR’S NOTE: This address was 
given by Jones in March at the annual 
Kentucky Independent Telephone Asso- 
ciation convention. | 


comments on the subject of rate 

cases in 1952. Recently a prominent 
utility executive was quoted as stating 
that, under present conditions, in his 
opinion, rate increases were almost in- 
evitable for most operating utility 
companies. This is particularly true of 
telephone companies and it is again 
becoming true of gas and electric utili- 
ties. 


HAVE been asked to make a few 


If you will remember, prior to the 
conclusion of World War II there were 
tried and decided a large number of 
utility rate cases. However, since the 
conclusion of World War II, there has 
been a material increase in the total 
yearly number of cases tried and de- 
cided; and the number of telephone 
rate cases has far exceeded that of 
all other utilities combined. 

The reason for this is found in the 
fundamental difference in the _ eco- 
nomics of the telephone industry and 
the economics of other utilities, particu- 
larly the electric power companies— 
the telephone business being one of 
increasing costs and diminishing re- 
turns, whereas most of the other utility 
businesses, particularly electric power, 
are businesses of decreasing costs and 
increasing returns. 

The critical shortages of materials 
during the last war and the ever in- 
creasing demand for telephones built up 
a great backlog of held orders. As you 
all know from your own experience, 
this demand for service did not cease 
with the end of the war, but, on the 
contrary, increased many times over. 
As a result, every telephone company 
in the United States, large or small, 
was faced with a tremendous construc- 
tion program. There was a time when 
the depreciation reserve provided for 
normal additions to plant, but this was 


*Jones is with the law firm of Power, Griffith & 
Jones, Columbus, 0. 
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wholly insufficient to meet inflated de- 
mands facing the telephone industry in 
this postwar period. New capital had 
to be secured; and, to secure new capi- 
tal on favorable terms, a re-pricing of 
telephone service was almost 
sally required. 


univer- 


I have said that there have been 
many more telephone rate cases than 
electric or gas rate cases in the period 
immediately following the conclusion 





J. R. JONES 


of the last war. I think that this brings 
up a point that must now be considered 
by all telephone companies preparing 
or contemplating the preparation of 
rate cases, and that is that a change 
in this situation has occurred. I be- 
lieve that, because of the increased fed- 
eral taxes and other increased costs of 
operation due to the inflationary spiral, 
you will soon find there will be just as 
many electric and gas rate cases filed 
or pending before the commissions as 
there are telephone rate cases. This 
means that careful consideration must 
be given to the timing of the filing of 
an application for a rate increase. The 
docket of the commission must be con- 
sidered and it may be necessary to ex- 
pedite a filing, particularly by a smaller 


company, so as to have a case pending 
before some larger and more extensive 
rate case is filed and prepared for 
hearing. ... 


The next problem, after determining 
the necessity for a re-pricing of utility 
services, is a proper determination of 
the dollar amount of such re-pricing. 
Some years ago there was prevalent a 
reluctance on the part of the manage- 
ment of many companies to even face 
the necessity for an increase in rates 
brought about by changing economic 
conditions. This reluctance is quite un- 
derstandable when the time and effort 
required to properly prepare a rate 
case is considered. However, most com- 
panies in the last few years have had 
rate cases and in many instances, cer- 
tain companies are now embarking on 
their third or fourth rate cases since 
the end of the war. 


The proper preparation of a rate 
case will always require considerable 
time and effort, but the experience 
gained in these first and second, or 
third round rate cases, not only aids 
in the preparation of a new case, but 
also demonstrates the necessity under 
certain conditions of the filing of a 
new case. Not only have the manage- 
ments of many companies been reluc- 
tant to seek increases in rates during 
the past until some time after the 
increased rate was actually needed, but 
also, and this is the point I want to 
emphasize, too many times the manage- 
ment of these companies, when applying 
for increased rates, failed to apply for 
sufficient increases. 


Management that is reluctant to 
apply for a rate increase because of 
difficulty with the regulatory agencies, 
or because of public opposition to in- 
creased rates, is not fair to the stock- 
holders represented and, in fact, is 
not fair to the public served. One 
thing that has been proven during 
recent years is that telephone compa- 
nies cannot provide adequate service 
without adequate rates. It has also 
been proven that the public will insist 
upon and demand adequate service. The 
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company that is prosecuting a rate case 
to secure adequate rates is only seeking 
that to which it is legally and morally 
entitled. 


I will comment further later on, on 
the subject of adequate service as it 
pertains to rate cases. I remind you 
now that rate cases necessarily involve 
considerable expense —expenditures 
that will ultimately be paid by the 
ratepayers. An inadequate re-pricing 
of utility service can only lead to sub- 
sequent correction by the prompt filing 
of a new application. A commission 
cannot be blamed for an order insuffi- 
cient in amount if the application was 
defective as to the amount asked. Fur- 
ther, it has been learned through ex- 
perience by all utilities requiring rate 
relief that there is a considerable lag 
between the time when rate relief is 
first sought and the time when rate 
relief is actually secured. 


In most instances, this lag or loss 
of time must be expected and, in many 
instances, commission staffs cannot be 
justifiably blamed for this delay. Some 
of the commissions have been able to 
add experienced men to their staffs in 
the recent past to meet the heavy bur- 
den of the many pending rate cases, 
but unfortunately this is not generally 
true. In addition, many days are con- 
sumed by the commission itself in the 
conducting of formal hearings, and the 
commission that does not, and cannot, 
set aside at least two days a week 
for decision days, finds itself in the 
position of spending all its time in 
formal hearings, with no time to pre- 
pare decisions and orders. 


Telephone companies will find that 
this delay in securing decisions will be 
increasingly serious with additional 
rate cases being filed by other utilities. 
The company that fails to anticipate 
its needs for re-pricing its services in 
advance may find itself faced with a 
serious problem. Justice delayed is jus- 
tice denied. The alert management can 
do much in the solution of this problem 
by the proper timing of necessary rate 
applications, and by seeking sufficient 
rate increases to meet the revenue re- 
quirements of the company so as to 
avoid repeated applications. 


Most telephone people realize the im- 
portance of their relationship with the 
regulatory agencies. Of equal impor- 
tance is their attitude toward the pub- 
lic in the preparation and presenta- 
tion of rate cases. After the necessity 
for, and the timing of the case is de- 
cided, and after the amount required 
is determined, the case must be pre- 
pared for presentation to the commis- 
sion, and what is equally important, the 
case must be prepared for presentation 
to the public. It is highly desirable 
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There is no absolute answer. 


calls were made. 


Uncle Whiskers. 


matter of rate increases. 
distance rates since 1940. 


line. 


lots less. 


higher rates. 





How Much Have Individual Telephone Bills 

Gone Up Since 1940? 
It depends on the class of telephone 
service, how much local service was used, what changes were made in 
the customer’s local calling area, and how many toll and long distance 


But the facts behind the figures in your telephone bills are solid, clear- 
cut, unassailable. And here they are: 


Telephone rates have risen much less than most subscribers believe. 
The federal excise tax, which comprises a considerable part of the in- 
crease in the monthly bill, veered sharply upward during the past decade. 
Yet Illinois Bell has retained none of this money. It’s all passed along to 


Another thing: the householder who confines his telephone traffic to 
local calls gets an incomplete picture of Illinois Bell’s total billing. Rea- 
son: toll and long distance rates have lagged behind local rates in the 
In fact, there have been five reductions in long 


And if you consider telephone rates in terms of purchasing power 
instead of dollars, then those rates have actually decreased all along the 


The company’s revenues per telephone buy less gasoline, less office 
supplies, less coal, power and less man-hours of work than in 1940... 


It’s only by the most determined economies, plus three rate increases, 
two in Illinois and one in Indiana, already granted, that Illinois Bell has 
kept its chin above the swirling waters of inflation. 

These are the provable facts. They are facts for you to use next time 
you get a customer friend’s inquiry about Illinois Bell’s request for 


—lIllinois Bell Telephone News 








that before any new rate case is filed, 
all representatives and employes of the 
company who have any contact with the 
public should be fully informed with 
respect to the proposed filing and the 
reasons therefor. Our own people, if 
fully advised, are our best representa- 
tives in selling our case to the people 
we serve. 

Of course, public officials in the com- 
munities served by the company must 
be informed and advised of the pro- 
posed application. In addition, key busi- 
ness men, chambers of commerce, civic 
organizations and other representative 
citizens should be informed of the appli- 
cation and of the factors requiring the 
re-pricing of service. Time and effort 
spent on such a program not only pay 
dividends in the field of public rela- 
tions, but in addition, a great deal of 
the opposition now encountered, and 
that which may develop in the rate 
proceedings because of lack of under- 
standing, will be avoided. 

Many companies have found that the 
reasons for the necessity of re-pricing 
of service can be forcefully and clearly 
set forth in a small brochure or pam- 
phlet, and that such a brochure, if 
worded properly, will convince all fair 
minded subscribers of the need for 
such re-pricing and will eliminate mis- 
understandings. Some companies avoid 


discussing proposed filing with the reg- 
ulatory commission involved. I believe 
this is a mistake. I think the commis- 
sion, and particularly its staff, should 
be informed of the proposed filing. I 
see no impropriety in such action, and 
I think you will find that most com- 
mission staffs are cognizant of the com- 
pany’s situation, and in 
are anticipating the filing. 


some cases, 
Simultaneously with the preparation 
of the case for formal presentation to 
the commission, most companies have 
now adopted the practice of preparing 
in advance all of the testimony and the 
exhibits proposed to be introduced in 
the formal hearing. Such testimony 
and exhibits are reduced to writing and 
reproduced in sufficient quantities for 
presentation to all interested parties 
at the hearing. Experience has demon- 
strated that it is well worthwhile to 
furnish copies of the testimony and 
exhibits to public officials in the com- 
munities served, well in advance of the 
hearing. This practice of advance 
preparation almost of itself assures 
that the case will be well prepared. 
The cost of reproduction of the mate- 
rial is amply repaid in avoiding misun- 
derstandings, and in reducing opposi- 
tion because of such misunderstandings. 
The small brochure or pamphlet to 
(Please turn to page 34) 


21 








Revised NPA Order M-77 





Telephone Industry Gets Broader 
Assistance In Securing Materials 


ROADER ASSISTANCE in obtain- 

ing materials for maintenance, re- 

pairs, and operation and for essen- 
tial construction will be available to 
telephone and _ telegraph industries 
under a revision of order M-77 issued 
on May 6 by the National Production 
Authority. 


The full 
lows: 


TITLE 32A—NATIONAL 
DEFENSE, APPENDIX 


Chapter Vi—National Production 
Authority, Department of 
Commerce 
[NPA Order M-77, as amended May 
6, 1952] 
M-77—CoMMUNICATIONS 

This order, as amended, is found nec- 
essary and appropriate to promote the 
national defense and is issued pursuant 
to the authority granted by the Defense 
Production Act of 1950 as amended. In 
the formulation of this order, as 
amended, there has been consultation 
with industry representatives, including 
representatives of trade associations, 
and consideration has been given to 
their recommendations. 

These amendments affect NPA Order 
M-77 of July 27, 1951, as amended by 
Amendment 1 of November 29, 1951, in 
the following respects: The definition 
of “operating construction” in para- 
graph (i) of section 2 is modified so as 
to include, with certain limitations, con- 
struction on leased property. The self- 
certification provision accorded to small 
telephone companies under section 3 is 
raised from $15,000 per project to $25,- 
000 per project. Section 4 is modified to 
permit the use of an allotment symbol 
and a rating to obtain materials for the 
manufacture of products used as MRO 
or for other specific purposes by the 
operator who manufactures them, thus 
bringing this order into line with CMP 
Regulation No. 5, as amended. A new 
section 5, placing limitations on the use 
of copper and aluminum controlled ma- 
terials in construction has been added 
so that this order will conform with 
other NPA controls on construction. 
Subsequent sections have been renum- 
bered accordingly. Changes are made 
in section 10, as so renumbered, to con- 
form with similar provisions of other 
NPA orders. 

As amended, NPA Order M-77 reads 
as follows: 

Ss 


text of the new order fol- 


xc. 

What this order does. 

Definitions. 

Small operators. 

Applications for allotments. 
Limitation on use of controlled ma- 
terials. 

6. Emergency excess of allotment. 
Form of certification. 
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3. Effect on other orders. 
9. Request for adjustment or 


excep- 
tion. 
10. Records and reports. 
11. Communications. 
12. Violations. 
AUTHORITY: Sections 1 to 12 issued 


under sec. 704, 64 Stat. 816, Pub. Law 
96, 82d Cong.; 50 U. S. C. App. Sup. 
2154. Interpret or apply sec. 101, 64 
Stat. 799, Pub. Law 96, 82d Cong.; 50 
U. S. C. App. Sup. 2071; sec. 101, E. O. 
10161, Sept. 9, 1950, 15 F. R. 6105; 
3 CFR, 1950 Supp.; sec. 2, E. O. 10200, 
Jan. 3, 1951, 16 F. R. 61; 3 CFR, 1951 
Supp.; secs. 402, 405, E. O. 10281, Aug. 
28, 1951, 16 F. R. 8789; 3 CFR, 1951 
Supp. 

SECTION 1. What this order does. 
This order provides rules for the pro- 
curement and use of materials for MRO 
and operating construction by the oper- 
ators of the communications systems 
covered by it. 

Sec. 2. Definitions. 
order: 


As used in this 


(a) “Person” means any individual, 
partnership, corporation, association, or 
other organized group, and includes any 
business enterprise, Government agency, 
or institution. 

(b) “Operator” means any person to 
the extent engaged in rendering com- 
munications service on a revenue basis 
within the United States, its territories 
and possessions. 

(c) “Communications service” means 
the transmission of messages by wire or 
radio, excluding radio broadcasting, 
television broadcasting, and amateur 
radio. 

(d) “Material” means any raw, in- 
process, or manufactured commodity, 
equipment, component, accessory, part, 
assembly, or product of any kind. 


, 


’ 


(e) “Maintenance” means the mini- 
mum upkeep necessary to continue any 
plant, facility, or equipment in sound 
working condition. 

(f) “‘Repair” means the restoration 
of any plant, facility, or equipment to 
sound working condition when it has 
been rendered unsafe or unfit for serv- 
ice by wear and tear, damage, failure 
of parts, or the like. Neither “mainte- 
nance” nor “repair” includes the re- 
placement of any plant, facility, or 
equipment, or the improvement of any 
plant, facility, or equipment by replac- 
ing material which is still in sound 
working condition with materials of a 
new or different kind, quality, or de- 
sign. 

(zg) “Operating supplies” means any 
material which is essential to and con- 
sumed in the operation of communica- 
tions service by an operator and used 
for purposes other than maintenance, 
repair, operating construction, or other 
capital additions. 

(h) “MRO” means maintenance, re- 
pair, and operating supplies. 


(i) “Operating construction” means 
the erection of any building, structure, 
or project used or useful in rendering 
communications service, or addition or 
extension thereto, or alteration thereof, 
through the incorporation-in-place on 
the site of materials which are to be an 
integral and permanent part of the 
building, structure, or project. It in- 
cludes construction by or for an oper- 
ator on property leased to him provided 
that he is required by the terms of the 
lease to procure materials for MRO and 
building alterations, and provided fur- 
ther, that the building alterations do 
not require in excess of the following 
quantities of controlled materials for 
any one project in any one quarter: 

Five tons of carbon steel (not to in- 
clude more than 2 tons of structural 
shapes, but no wide-flange beam sec- 
tions or columns). 

200 pounds of copper and copper-base 
alloys or 100 pounds of aluminum. 

No alloy steel or stainless steel. 

(j) “Inventory” shall inelude all 
items of new and/or salvaged material 
and supplies on hand, whether held for 
current or future use or for sale as 
junk, until physically incorporated into 
plant by way of maintenance, repair, 
construction, or otherwise, and without 
regard to whether or not such items of 
material are carried in operator’s ac- 
counting records under “Materials and 
Supplies Account,” exclusive neverthe- 
less of: 

(1) Any material of a superseded 
type reserved by an operator in segre- 
gated stocks for re-use, as a practical 
measure of conservation to meet prob- 
able future operating contingencies; 

(2) Any material ordered for use in 
construction, made to particular specifi- 
cations, and reasonably usable only in 
the specific project for which it is 
made; 

(3) Segregated stocks maintained by 
an operator as reasonably necessary for 
repair of major breakdowns to explo- 
sion, fire, sabotage, act of the public 
enemy, flood, storm, or similar catas- 
trophe. 

(k) “Material of a superseded type” 
means equipment no longer manufac- 
tured or carried by a manufacturer as 
a regular item for sale to operators ex- 
cept for repair and maintenance of, or 
for additions to, existing installations. 
It does not mean equipment drawn from 
superseded stock to replenish current 
working inventories. 

(1) “Controlled material” means steel, 
copper, and aluminum, in the forms and 
shapes indicated in Schedule I of CMP 
tegulation No. 1, as from time to time 
amended. 

(m) “Single project” means all items 
entering into construction as part of a 
single plan, whether or not installed or 
completed at the same time. No project 
shall be divided for the purpose of 
bringing it or any part of it within this 
definition. 

(n) “Authorized controlled material 
order” means an order so defined in 
CMP Regulation No. 1, as from time to 
time amended. 

(o) “NPA” means the National Pro- 
duction Authority. 

(p) The definitions of this order shall 
be applicable notwithstanding any con- 
flict with any prescribed system of ac- 
counting. 
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Sec. 3. Small operators. Any oper- 
ator, as herein defined, of a telephone 
system comprising less than 5,000 tele- 
phone instruments in service is hereby 
assigned the right to place authorized 
controlled material orders for all con- 
trolled materials required by him (a) 
for MRO and (b) for operating con- 
struction projects in which the cost to 
him of materials for any single project 
does not exceed $25,000. He shall do so 
without making application to NPA and 
without receiving an allotment. In do- 
ing so he shall use the allotment number 
“U-1” and shall show the quarter dur- 
ing which delivery is required, as for 
example, “‘U-1 4Q51.” He may also 
order materials, other than controlled 
materials, which he may require for 
MRO and for operating construction 
projects in which the cost to him of 
materials for any single project does 
not exceed $25,000, and is hereby as- 
signed the right to apply to such orders 
a DO rating in connection with the 
allotment number; that is, “DO-U-1.” 
The date or dates on which delivery is 
required must also be specified on each 
delivery order. 

Sec. 4. Applications for allotments. 
(a) Any operator, except to the extent 
that he is governed by the provisions 
of section 3 of this order, may hereafter 
file with NPA on Form NPAF-117 an 
application for an authorized program 
and for a quarterly allotment of such 
controlled materials as he may require 
for MRO and operating construction. 
The initial application for each quarter 
shall be filed with NPA not later than 
120 days prior to the beginning of the 
quarter for which application is made, 
unless NPA shall designate a later date. 

(b) In approving an application 
wholly or in part, NPA will specify the 
controlled materials allotted to the ap- 
plicant for delivery in the calendar 
quarter during which the allotment is 
valid, and will authorize a program for 
MRO and operating construction. This 
authorized program shall be deemed to 
be an authorized construction schedule 
for the purposes of CMP Regulation 
No. 6, and the use of the schedule and 
the related allotment, and the placing 
and form of delivery orders, shall be 
governed by all provisions of that regu- 
lation not inconsistent with this order. 

(c) Every operator who applies for 
an allotment pursuant to this order 
shall, to the extent that his application 
is granted, use the allotment number 
“U-2” to obtain controlled materials 
and shall show, on each authorized con- 
trolled material order, the quarter for 
which his allotment is valid, such as 
“U-2 4Q51.” He may also order mate- 
rials other than controlled materials 
which are necessary to fulfill his au- 
thorized program, and is hereby as- 
signed the right to apply to such orders 
a DO rating in connection with the 
allotment number; that is, “‘DO-U-2.” 
The date or dates on which delivery is 
required must also be specified on each 
delivery order. 

(d) An operator who manufactures a 
Class A, Class B, or any other product 
not for sale but solely for his own use 
as MRO, or as a minor capital addition, 
may obtain the products and materials 
required for such production by using, 
within the limitations of this order, the 
allotment symbol or rating provided for 
in this order. 

(e) No operator shall use any allot- 
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ment number or rating for the purposes 
of this order except as provided in this 
order. 

Sec. 5. Limitation on use of con- 
trolled materials. No person shall use 
in or in connection with the construc- 
tion of any building, structure, or proj- 
ect any copper or aluminum controlled 
material for decorative or ornamental 
purposes, or any copper controlled ma- 
terial which is to be fabricated on the 
site of the construction for any of the 
purposes stated in section 24 (c) of 
CMP Regulation No. 6 as from time to 
time amended. 

Sec. 6. Emergency excess of allot- 
ment. (a) In the event of any major 
service breakdown caused by extraor- 
dinary cause such as explosion, fire, 
sabotage, act of the public enemy, flood, 
storm, or similar catastrophe, an opera- 
tor may use the “U-2” allotment num- 
ber to obtain materials in excess of his 
allotment to the extent necessary to 
reestablish service by the use of no 
greater amount of materials than those 
rendered unfit for service. In so doing 
he shall place the word “(emergency)” 
after the allotment number on his order, 
and within 10 calendar days after the 
placing of such order he shall report the 
placing of such order to NPA on Form 
NPAF-117 which shall be accompanied 
by a statement of the reasons therefor, 
justifying the use of the emergency 
rating. 

Sec. 7. Form of certification. A de- 
livery order placed in accordance with 
this order must contain, in addition to a 
DO rating as authorized or an allotment 
number as authorized, a certification in 
the following form: 

Certified under CMP Regulation No. 6 

and NPA Order M-77. 
which shall be signed as provided in 
NPA Reg. 2. This certification shall 
constitute a representation to the sup- 
plier and to NPA that the purchaser is 
authorized to place a delivery order un- 
der the provisions of CMP Regulation 
No. 6 and under this order to obtain 
the products or materials covered by 
the delivery order. 

Sec. 8. Effect on other orders. This 
order supersedes as to operators, the 
provisions of other NPA orders govern- 
ing the civilian use of controlled mate- 
rials. The provisions of this order 
supersede as to operators those of CMP 
Regulation No. 5, except that nothing 
in this order shall be deemed to permit 
the use of a rating or allotment number 
to obtain any of the items listed in 
Schedule I or II of CMP Regulation 
No. 5 as from time to time amended. 
The provisions of this order supersede 
as to operators those of CMP Regula- 
tion No. 6 except as otherwise provided 
in this order. The inventory limitations 
of any NPA orders and regulations as 
from time to time amended shall apply 
to operators, but in applying such limi- 
tations the definition of “inventory” 
contained in this order shall be used. 

SEc. 9. Request for adjustment or ex- 
ception. Any person affected by any 
provision of this order may file a re- 
quest for adjustment or exception upon 
the ground that such provision works 
an undue or exceptional hardship upon 
him not suffered generally by others in 
the same trade or industry, or that its 
enforcement against him would not be 
in the interest of the national defense 
or in the public interest. In examining 
requests for adjustment or exception 


claiming that the public interest is prej- 
udiced by the application of any pro- 
vision of this order, consideration will 
be given to the requirements of the pub; 
lic health and safety, civilian defense, 
and dislocation of labor and resulting 
unemployment that would impair the 
defense program. Each request shall be 
in writing, by letter in triplicate, and 
shall set forth all pertinent facts, the 
nature of the relief sought, and the 
justification therefor. 

Sec. 10. Records and reports. (a) 
Each person participating in any trans- 
action covered by this order shall make 
and preserve, for at least 3 years there- 
after, accurate and complete records of 
receipts, deliveries, inventories, produc- 
tion, and use, in sufficient detail to per- 
mit the determination, after audit, 
whether each transaction complies with 
the provisions of this order. This order 
does not specify any particular account- 
ing method and does not require altera- 
tion of the system of records custom- 
arily used, provided such records supply 
an adequate basis for audit. Records 
may be retained in the form of micro- 
film or other photographic copies in- 
stead of the originals by those persons 
who, at the time such microfilm or other 
photographie records are made, main- 
tain such copies of records in the regu- 
lar and usual course of business. 

(b) All records required by this order 
shall be made available for inspection 
and audit by duly authorized represen- 
tatives of the National Production Au- 
thority, at the usual place of business 
where maintained. 

(c) Persons subject to this order 
shall make such records and submit 
such reports to the National Production 
Authority as it shall require, subject to 
the terms of the Federal Reports Act 
of 1942 (5 U. S. C. 189—139F). 

Sec. 11. Communications. All com- 
munications concerning this order shall 
be addressed to the National Produc- 
tion Authority, Washington 25, D. C., 
tef: NPA Order M-77. 

Sec. 12. Violations. Any person who 
wilfully violates any provision of this 
order, or any other order or regulation 
of NPA, or who wilfully furnishes false 
information or conceals any material 
fact in the course of operation under 
this order, is guilty of a crime and 
upon conviction may be punished by fine 
or imprisonment or both. In addition, 
administrative action may be taken 
against any such person to suspend his 
privilege of making or receiving fur- 
ther deliveries of materials or using 
facilities under priority or allocation 
control and to deprive him of further 
priorities assistance. 

NoTE: All reporting and record-keep- 
ing requirements of this order have 
been approved by the Bureau of the 
Budget in accordance with the Federal 
Reports Act of 1942. 

This order as 
effect May 6, 1952. 

NATIONAL PRODUCTION AUTHORITY, 

By JOHN B. OLVERSON, 
Recording Secretary. 
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Someone has described an old me- 
chanic as one who knows almost, but 
not quite, as much as a young mechanic 


thinks he knows. 
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HILE DRIVING through Geor- 
Ws recently, we came up behind 
a large van type truck which 


was operated by the Davidson depart- 
ment store in Atlanta. When we reached 
a straight stretch of road, a large blu- 
ish sign on the rear of the truck flashed 
the lettering “Pass Now.” 


This is undoubtedly a good idea for 
improving public relations and one that 
all telephone companies might use to 
advantage. A sign of this type, mounted 
on the rear of all construction and 
maintenance vehicles, certainly would 
attract considerable attention and make 
many good friends for the operating 
company. 


It has been said that the man who 
never makes a mistake probably gets 
his salary from one who does. 


The Signal Corps standard combina- 
tion desk telephone, type TP6A, is now 
equipped with retractable cords of 
which Koiled Kords, Inc., is the sup- 
plier. 


The’ retractable 
straight 


cord replaces a 
rubber-jacketed tinsel cord. 
The new cord is designed for storage 
at extremely low temperatures because 
of the possibility of these telephones 
being used in cold climates, such as 
Alaska, where standard cords 
not prove satisfactory. 


would 


The writer spent a day at the AT&T 
company’s offices at 195 Broadway in 
New York City the other day and 
heard many interesting comments from 
engineers who were “pinch-hitting” as 
telephone operators during the strike. 
One told us of getting a male operator 
on the line and of being informed that 
his call could not be placed to a neigh- 
boring city. Our friend then advised 
him that he was an operator himself, 
off duty, and that, moreover, he was 
about to become a grandfather and 
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that it was extremely urgent that the 
call go through. 

The operator then stated that he 
too had become a grandfather only a 
week before and that he was, there- 
fore, properly sympathetic. After a 
great deal of persistence on the part 
of both grandfathers, the call was fi- 
nally completed. 

Our friend, Sterling Jack, engineer 
of outside plant, AT&T Long Lines 
engineering department, was doing his 
“trick” as operator when a local op- 
erator called him and told him that a 
party was at a paystation insisting 
that he had recently made a call to 
Cleveland and that the operator had 
not permitted him to deposit the neces- 
sary coins in payment thereof. The 
case was closed when Jack collected 
the $1.50 in payment for the call. 


All was not well, however, since, in 
the meantime, a woman had deposited 
ten cents for a local call that was not 
completed and she raised 
rumpus. 


quite a 


These engineers are taking this “‘ex- 
tra” duty good naturedly, and from 
all indications have performed a real 
service. 


The Blains recently had the tele- 
phone service in their Virginia home 
changed from a form of measured serv- 
ice to extended area unlimited service. 
Much to our surprise, even at the 


higher rate for the new service, our 


monthly bill is lower than it was un- 
der the old rate. 

Needless to say, completing the ex- 
tended area calls by dial is much more 
convenient than going through an op- 
erator under the old arrangement. We 
hope, too, that there may also be a 
gain to the telephone company through 
the simplification of the billing system. 


Telephone solicitors are rapidly de- 
veloping into a major annoyance in 
many sections of the country. Seldom 


does an evening pass in the writer’s 
home that one or more calls are not 
received asking us to buy something 
or subscribe to this or that. 


Numerous ads are carried in the 
classified sections of many city news- 
papers requesting the services of “tele- 
phone solicitors” or “telephone  sur- 
veyors” who must possess a pleasing 
and tactful telephone personality. 


We seriously doubt if there is any 
method of effectively controlling this 
growing source of irritation. 


A Washington, D. C., newspaper re- 
cently published a story of considerable 
length telling about a lineman finding 
a bat in a cable terminal. 


This particular bat was considered 
a bit unusual in that it was supposed 
to be spending this time of the year 
in the South. The case was referred 
to the Fish & Wildlife Service which 
decided that this lone bat had perhaps 
become confused and hibernated in the 
North rather than in some cave in the 
South. 


Bats in cable terminals are not un- 
usual, for this writer well remembers 
when they proved quite a nuisance 
down in Oklahoma when the old No. 
8 can top terminal was in common use. 
Special wooden blocks were designed 
tc fit around the drop wire entrance 
of these terminals to prevent the en- 
trance of bats. 


Today the majority of modern cable 
terminals are considered bat-proof. 


The annual survey of the National 
Council of Safety indicates that one of 
every 17 Americans was injured in an 
accident last year and that 93,000 were 
killed. Traffic deaths amounted to 37,- 
500, the highest toll in a decade. Of the 
total of 9,100,000 injuries, home acci- 
dents claimed 4 million. The total acci- 
dent bill to the nation was 8 billion 
dollars. 
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When you pick a product for brush control, you can’t 
afford to test 50 or more formulations to determine 
which one is best for the job. But we did—in coopera- 
tion with public utility companies, highway depart- 
ments, railroads and spray service organizations. 
These tests on many species of brush in all sections of 
the country at all seasons of the year proved that 
Esteron* Brush Killer and Esteron 245 should be your 
first consideration in any successful brush control pro- 
gram. Here’s why: 





Both contain highly effective low volatility propylene 
glycol butyl ether esters which have been proved by 
actual use over thousands of miles of right-of-ways. 
Esteron Brush Killer, a mixture of the 2,4-D and 
2,4,5-T esters, is widely used for control of mixed 
stands of brush. For certain resistant species that need 
a straight dose of 2,4,5-T—Esteron 245 is the ticket! 
It is successful also for year-around basal bark and 
stump treatment. 


Both products have excellent storage qualities. 
Yes, good results depend on the brush killer you use 
and how you use it. Pick the one that’s proved for the 


job! You are invited to call on Dow sales and technical 
men for consultation on your brush control problems. 


*ESTERON is a registered trade mark of The Dow Chemical Company, largest producers of weed, brush and grass control chemicals, 


ESTERON BRUSH KILLER 


and ESTERON 245 


CONTAINING NEW LOW-VOLATILITY ESTERS 
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THE DOW CHEMICAL COMPANY 
Agricultural Chemical Department + Midland, Michigan 


New York ¢ Boston « Philadelphia ¢ Atlanta « Cleveland « Detroit « Chicago 
St. Lovis « Houston ¢ SanFrancisco « Los Angeles « Seattle 
Dow Chemical of Canada, Limited, Toronto, Canada 


CHEMICALS 


INDISPENSABLE TO INDUSTRY 


AND AGRICULTURE 
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NEW 
Extension Monophone 
PRICES 
For desk or table: 

Type 40 (at top) 


with dial $24.15 
without dial $18.00 


Prices include S.L. ringer. Add 
55 cents for harmonic ringing. 





For wall mounting: Type 43 (above) 


with dial $25.05 ; 
without dial $18.90 


Type 43 has no ringer; if ringer is required, 
use separate ringer box. 
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,....now for BIG “extension telephone” business 


en ALLIM hacliil bila 


TYPE 40 MONOPHONES 





Here's the easy way to raise your revenue substantially 
painlessly ! 

Check with your subscribers 

you'll find many who'd be glad to have an extension telephone 

upstairs in their homes, in back of their stores, 

in lots of other places. 


And every extension brings you extra income! 


Type 40 Monophone is your most popular extension instrument ! 
Subscribers everywhere welcome it because of its smart styling. 
Then, too—its wonderfully lifelike transmission, 

pleasing ring, smooth Silent Dial 

make it an unusually satisfying telephone. 

You'll be particularly pleased with its low maintenance 

because the fine materials we use to make Monophones 

and the many tests we make to guarantee high quality 


insure that Type 10 will be extraordinarily trouble-free 


Send for our four-color catalog today 
Then stock up on Type 10 Monophones 


and build yourself a BIG “extension telephone” business! 








AUTOMATIC <> ELECTRIC 


Originators and Developers of the Strowger Step-by-Step "Director for Register 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 








PLANT MAN’S 





Q. Our men have difficulty in mak- 
ing good soldered connections where 
wire is attached to notched terminals 
on equipment, such as the main frames. 
We have traced noise trouble to these 
connections and wish to correct the de- 
fect. Can you give us any advice as to 
how this may be accomplished? 

A. First, make certain that you have 
good, rosin-core solder as this is most 
important. Soldering is a heat process 
by which the metal of the wire and the 
terminal are both partially amalga- 
mated with the lead and tin of the 
solder. This action is necessary if a 
good electrical and mechanical connec- 
tion is to be obtained. To accomplish 
this you must have a properly tinned 
and heated soldering copper. The sur- 
face of the wire and the terminal where 
the solder is to be applied must be per- 
fectly clean. When this has been ac- 
complished, the operation of soldering 
is merely the application of the tinned 
copper tip to the connection and at the 
same time flowing on a little solder. 
Just enough—a little, not too much 
solder is required to make a heat con- 
ducting contact. 


The terminal and the wire should 
become hot enough to flow the solder. 
Then, slightly rub the tip of the copper 
on the wire and terminal. Complete the 
connection by drawing, not lifting, the 
tip from the terminal. In most cases, 
the excess solder will follow the tip 
from the connection. 


A good soldered connection should be 
smooth, and generally has both the wire 
and terminal covered at the connection 
with a thin coating of solder. The 
smooth surface indicates that the sol- 
dering copper tip, the wire and the ter- 
minal were all properly heated, which 
caused a correct flow of solder that 
burned off the excess rosin. The solder 
coating on the terminal indicates that 
sufficient metal has been used to satis- 
factorily conduct the heat to the wire 
and terminal which will assure a good 
and lasting electrical connection. 


Q. What is meant by the term “re- 
flection loss” in a telephone circuit? 


A. Reflection loss is a phenomenon 
that occurs in all types of wave propa- 
gation. For example, when light strikes 
the surface of a clear pool of water, it 
travels more slowly through the water 
than through the atmosphere. As a 
result of this action, part of the light 
will continue through the water to illu- 
minate the bottom of the pool, while the 
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remainder of the light striking the sur- 
face of the water will cause a mirror- 
like reflection. 

An electrical wave acts in a similar 
manner when passing through a circuit. 
The electrical wave travels at a speed 
dependent upon the characteristics of 
the particular line. A reflection of en- 
ergy occurs whenever an electrical wave 
passes the junction of two transmission 
lines that do not have the same char- 
acteristics. This reflection of energy 
is known as “reflection loss.” 


Reflection loss is more likely to occur 
either at the junction of an open wire 
and cable circuit, at the junction of two 
wires of different gauge, or as a result 
of inserting equipment in the line that 
has an internal impedance not equal to 
the characteristic impedance of the 
line. To reduce reflection loss, most 
telephone equipment is designed to have 
approximately the same impedance as 
the charaeteristic impedance of the line. 
Since the characteristic impedance of 
most open wire lines is about 600 ohms 
at 1,000 cycles, the majority of equip- 
ment designed for use on such lines 
offers an impedance of this value. 


Q. We are considering the use of 
phantom circuits to provide trunk cir- 
cuits over an open wire line connecting 
two of our exchanges. Please advise 
whether the repeating coils required to 
provide this service will reduce trans- 
mission and whether the transmission 
over the phantom circuits will be as 
good as the side circuits. 


A. The use of repeating coils in a 
phantom group reduces slightly the 
transmission over the side circuits. This 
slight decrease is negligible, however, 
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and can usually be disregarded. The 
phantom circuits operate over parallel 
paths and as a consequence have less 
resistance and are more efficient than 
the physical or side circuits. 

The above applies only when quiet 
circuits can be obtained. If parallel 
power lines are encountered, even 
though the phantom groups are properly 
transposed, all circuits may be noisy. 
In most cases of this nature, at the 
present time, the use of carrier systems 
proves more economical than phantom 
circuits. 


Q. Please explain the nature of 
transmission losses and gains in tele- 
phone circuits. 

A. Any telephone line, such as an 
open wire circuit or a cable pair, re- 
duces or decreases the intensity of the 
voice currents as they pass through the 
lines. Likewise, items of central office 
equipment, such as repeating coils, in- 
troduce additional losses in the line. 
Such losses are known as “‘transmission 
losses.” 


When these transmission losses are so 
great that the received power is not 
sufficient to provide satisfactory recep- 
tion, a telephone repeater may be con- 
nected in the line to amplify or to in- 
crease the intensity of the transmitted 
voice currents before they are received. 

Since telephone repeaters amplify the 
voice currents, they cause transmission 
gains. Transmission losses and trans- 
mission gains and the intensity of the 
voice currents known as the “signal 
level,” are expressed in terms of a unit 
called the “decibel,” which is abbre- 
viated “db.” 
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Minnesota Company Nears End 
Of $125,000 Expansion Program 
Manager J. F. Eitzen of North Star 
Telephone Co., Mountain Lake, Minn., 
on Apr. 24 announced that a $125,000 
overall expansion and modernization 
program was practically complete. 


Included in the rehabiltation and ex- 
pansion program outlined by Ejitzen 
were: 


A dial exchange at Darfur. 
A 100-line switchboard at Odin. 


A 100-line addition to the present 
switchboard at Mountain Lake. 


Replacement of a 20-line switchboard 
near Delft with a 60-line board. 


Conversion from magneto to dial 
service of the Comfrey exchange, 
planned after other work has been com- 
pleted in 1953 or 1954. 

Minnesota Railroad & Warehouse 
Commission recently granted the North 
Star company rate increases (TELEPH- 
ONY, Apr. 5, p. 22). 
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High tide in the cellar 


Fred Hubbard woke to hear the sump pump run- 
ning ... continuously! One look in the cellar showed 
a drain had backed up after last night’s deluge. A 
telephone call...and plumbers soon had the flood 


under control. 
*- 7. se 


Behind the accepted reliability of tele- 
phone service there is a dramatic story of 














continuing research, of skillful manufac- 
ture and dependable operation written 
by America’s telephone industry. 


Western Electric’s part in the story is to 
manufacture the kind of telephone equip- 
ment which helps to make this reliable 
service possible. 
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illinois Company Submits 
24% Rate Increase Request 

Hearings on the 24 per cent rate in- 
crease proposed by Illinois Telephone 
Co., Bloomington, scheduled by 
Illinois Commerce Commission to start 
on May 8. 

The company operates 42 exchanges 
in central Illinois. The commission has 
announced present rates for the 42 ex- 
changes will remain in effect until Sept. 
13, or until further the 
commission. 


were 


action by 


Rate increases were proposed on Apr. 
16. The company stated the increased 
rates became necessary because of in- 
creases in the company’s operating 
expenses. 


The proposed rate increase varies in 


the different exchanges, being on a 
graduated scale based on the number 
of telephones in each exchange. 


Georgia Commission Criticizes 
REA Telephone Loan Contract 

When the Pineland Telephone Co- 
operative, Inc., recently received Geor- 
gia Public Service Commission approval 
of obtaining an REA loan for $625,000, 
certain provisions in -the loan contract 
the place 
too much power in the REA administra- 
tor (TELEPHONY, Apr. 5, p. 22). 


appeared to commission to 


One provision required the borrower 
to submit, should the administrator so 
request and subject to the administra- 
tor’s approval, a contract for the em- 
ployment of a manager and such other 
managerial personnel as the adminis- 
trator should Other stipula- 
tions provided that unless the effective- 
ness of each contract should be 
conditioned upon the approval of the 
administrator, the borrower should not 
enter into any contracts for manage- 
ment, accounting, or other like services. 


specify. 


such 


The commission observed that unless 
the borrower were in default under the 
loan or had not followed the terms of 
the loan contract, the borrower should 
have exclusive authority to select man- 
agement and personnel. 

Another provision stated in the REA 
loan contract was that it was the bor- 
rower’s obligation to extend service to 
all applicants and that failure to do so 
would constitute an event of default, 
adequate telephone service to the widest 
practicable number of persons in rural 


areas being REA’s announced area 
coverage policy. 
In another section of the loan con- 
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tract there was provision that in case 
the construction or operation of the 
project should not proceed in accord- 
with the terms of the loan con- 
tract, or if, in the opinion of the 
administrator, action should be neces- 
sary to protect the government’s secu- 
rity for the loan, or should be essential 
to achieve the objectives for which the 
loan was made, the administrator might 
appoint, as the representative of the 
government, a supervisor for the proj- 
ect. The borrower would be notified of 
the appointment, its duration and the 
salary of the supervisor. 
this 


ance 


The commis- 
would be 
reasonable if the provision read “if the 
construction or operation of the project 

shall not accordance 
with the terms hereof, the administra- 
tor may appoint, as a 


sion said section more 


proceed in 


representative 
of the government, a supervisor. a 
This, said the 


sufficient to protect 


commission, would be 


the lender’s in- 
terests. 


Vv 


First Arkansas REA Co-op 
Applies for Service Area 

Central Arkansas Telephone Co-Op- 
erative, Inc., has asked Arkansas Public 
Service Commission for allocation of 
Hot Springs County and 
for authority to build about 200 miles 
of lines. 


territory in 


The co-op, which already has _ ne- 
gotiated a loan for construction with 
the Rural Electrification Administra- 


tion, is the first rural telephone co-op 
to file application with the Arkansas 
commission. The co-op has an option to 
purchase Telephone Co., 
which and 


Donaldson 
the 
Friendship exchanges. 


operates Donaldson 
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Hearing June 11 on Service 
Decision in Virginia 

A hearing to decide whether western 
King George County, Va., will be served 
by Tidewater Telephone Co. or Chesa- 
peake & Potomac Telephone Co. has 
set for June 11 by the Virginia 
Corporation Commission. 


been 


Several dozen residents of the Passa- 
patanzy area of the county, which is 
now assigned to Tidewater, have peti- 
tioned for service by C&P. 

A. W. Harrison, general commercial 
manager for C&P, wrote the commis- 
sion that, even if the area were turned 
over to the company for development, 
it ‘could not extend facilities to the 
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outdoors or indoors... 
nely ou Cock type O-Gu' 


aub- station protectors 





The Cook O-9u Protector is equipped 
with A-9u 7 amp. lavite fuses and light- 


ning arresters mounted on a heavy, 





" moisture-resistant porcelain base, and 


enclosed by a weather-tight zinc hood. 





This protector meets all Underwriter 
requirements and is listed by the 


Underwriters’ Laboratories. 








Mfd. by Cook Electric Co. 


























































































jaterials and Supplies. 


¢ varantee of Stromberg-Carlson 
Leading Manufacturers... 





Exide -Manchex 


@ ratchet handle slack puller 
made by Cable Spinning Equipment Co. 


The same dependable Slack Pul- 
ler, but with a ratchet added. This 
type of handle enables the opera- 
tor to pull slack with the Little 


Giant Slack Puller, requiring even 








less effort than would be needed 





with the conventional model. 


The correct tool for those who use the 


Puller day after day. 
’ For Central Office 


and Private Branch 





Exchange Equipment 


oe big 2 SAU 1G , plus Getler seuette wtth This is proven daily in exchanges of every 


size .. . for 60 years Exide Batteries have been 
) - ifal *§ serving the Telephone Industry . . . the Man- 
ra yt eon recti i te FS e« chester positive plate with its exclusive button 
type construction provides exceptionally long 
For more than a decade, leading inde- verting from AC to DC. life . . . latest developments on molded glass 
pendent telephone companies have Dry disc rectifying units and other com- jars permit compact space saving installation 
y ying Pp g 
found that Raytheon Rectifilters are the ponents are designed for long-life, . . . heavy terminal posts with copper inserts 
most economical and elficient way to inicio teen amcten, the Reatinen Bow. provide extra conductivity for sustained volt- 
- be shnade DO sia ee I ieee age at high discharge rates . . . slotted plastic 
P ee one ities vemsiecs tifilter will end your telephone power separators, are impervious to chemical and 
ght- directly from an AC source. problems. Just plug it in, close the door electrical reactions . . . plastic spacers assure 
} With no moving parts, the Raytheon —and forget it! plate alignment .. . for assured dependability, 
avy, ; a long life and low-cost maintenance use Exide 
Rectifilter requires neither adjustment 
ae Manchex. 
and nor maintenance. It will outlast many 
50d. sets of batteries, release wires carrying The Electric Storage Battery Co. 


charging current from central office to 
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area at any time in the foreseeable 
future.” The company has not been 
able to meet service demands in sec- 
tions already assigned it, Harrison said. 

Tidewater, on the other hand, prom- 
ised the section telephones by the end 
of 1952. 

VV 


Rhode Island Hearing 
Postponed Until October 

Hearing on the appeals (TELEPHONY, 
May 3, p. 30) of the towns of Westerly 
Charlestown and Richmond against the 
new rate schedule recently authorized 
by Rhode Island Public Utilities Ad- 
ministrator for Westerly Automatic 
Telephone Co. was postponed to Oct. 15 
by the state supreme court. 

The Westerly company had originally 
sought rate increases to provide an 
additional $110,000 in revenue from its 
Rhode Island telephones. However, 
after hearings last fall, Thomas H. 
Kennelly, public utilities administrator, 
ordered the company to file a new 
schedule to produce only $46,753 in 
Rhode Island. 

The new rate schedule was placed in 
effect Apr. 10. 


Vv 


Michigan Governor Vetoes 
Utilities Tax Bill 

Gov. G. Mennen Williams on May 2 
vetoed a bill which he said was de- 
signed to reduce the taxes of public 
utilities, but which actually would im- 
pose confiscatory taxes upon those com- 
panies. 

This was the Feenstra Bill which 
would require the use of state equalized 
valuations to determine the tax rate 
on public utilities, instead of the county 
equalized values. 

Williams objected that the proposed 
bill would take money away from the 
schools through the primary school 
fund, to which utility taxes go, and 
added that the tax might destroy pub- 
lic utility firms. 


Vv 


Utah Commission O.K.'s Direct 
Billing for Municipal Taxes 

An order handed down on May 5 
by the Utah Public Service Commis- 
sion gave Mountain States Telephone 
and Telegraph Co. permission to bill 
customers directly for special muni- 
cipal franchise and excise taxes as an 
alternative to having them 
in cost of service rendered. 


included 


The company also was granted per- 
mission to bill consumers for free tele- 
phone service granted their city and 
town governments. 

As a result of the order, telephone 
bills in several Utah municipalities will 
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JAMES E. KING (left) 


for heroism presented by L. W. HILL, president of the company. 





cable splicer's helper for the Carolina Telephone & Telegraph Co., 
Tarboro, N. C., is shown as he received an inscribed scroll which accompanied the Vail Medal 


In the center is MRS. KING. 


On Mar. 9, 1951, King and Cable Splicer J. W. Britt were placing additional cable in an under- 


ground conduit system in Fayetteville, N. C. 


Britt was alone in a manhole when accumulated 
gas suddenly ignited, filling the chamber with intensely hot blue fiame. 


King approached the 


opening despite flames that billowed 10 feet above street level and lifted Britt from the flames. 
Both men suffered burns, and it is believed that through quick thinking and heroic actions, King 


averted a fatal accident. 


The Vail Medal awarded to King is the first such award ever received 


by an employe of the Carolina T&T company. 


carry a special additional tax item, as 
soon as the company files a new rate 
schedule with the commission. Com- 
pany officials indicated it would take 
approximately one month to figure out 
the amount for each community af- 
fected. 

In Salt Lake City, where a 2 per cent 
municipal gross proceeds tax is levied 
on the company’s business, consumers’ 
bills will be increased by that much in 
a separate entry. In other communities, 
the amount will vary, depending on the 
rate of the tax and the cost of free 
service if such service is rendered to 
municipalities in lieu of special taxes. 

The commission order specified that 
the special tax charge must be de- 
creased if the municipalities levying 
them cut their rates. 

Under the order, local property taxes 
levied against the company will still be 
recovered in rates charged for service, 
rather than as a direct levy against 
customers. In the case of property 
taxes, the commission reasoned, tele- 
phone rate payers and the utility “have 
some measure of protection because of 
constitutional and statutory limits upon 
the rates of levy.” 

Pointing out that special franchise 
or excise taxes are “radically different” 
from property levies, the commission 
noted that a wide variation in the 
amounts cities impose in special taxes 
now exists. 

“Apparently each city or town may 
increase or decrease these exactions in 
its own discretion,” the commission 


said. “This being so, these impositions 
will continue to fluctuate widely so that 
rates constructed to spread these ex- 
penses to the users of telephone service 
throughout the state have the aspect of 
unlawful discrimination.” 


Vv 


Asks Increases for Exchanges 
In Two Washington Counties 
Washington Public Service Commis- 
sion on May 2 heard Interstate Tele- 
phone Co.’s request for a $315,000 
yearly rate increase in Douglas and 
Chelan counties. 
Company headquarters are in Spo- 
kane. 


Vv 


Asks Raise in North Carolina 
Laurel Hill (N. C.) Telephone Co. 
on May 1 asked North Carolina Utili- 
ties Commission for permission to in- 
crease its rates by $5,000 yearly in 
order to eliminate losses. The company, 
which serves some 260 customers, has 
not asked a rate increase since 1947. 


Vv 


Former SW Bell Man Buys 
Oklahoma Independent 

O. D. Wilson of Jay, Okla., took 
over ownership and management of the 
Perry Telephone System on Apr. 21 
after completing purchase of the sys- 
tem from Paul Van Dalsem. 

Wilson has had 26 years experience 
in telephone work, 21 years of this time 
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with Southwestern Bell Telephone Co. 
in Oklahoma. 

The system covers Perry County and 
the Crossroads community in Pulaski 
County, and includes 200 stations. 


Vv 


Rate Increase Notice Approved 
[ Gov. G. Mennen Williams on May 6 
signed into Michigan law a bill requir- 
ing that all cities be given notices of 
proposed public utility rate increases 
and prohibiting the Michigan Public 
Service Commission from acting on rate 
increase petitions until receiving a re- 
port from its technical staff. 


Vv 
Pa. Independent Dissolved 


Fowlersville Telephone Co., organized 
to provide service to residents of Briar 
Creek and Center townships in Penn- 
sylvania, has been dissolved at its own 
} request. A court allowed the dissolu- 
tion on Apr. 23 after hearing the testi- 
mony of Harry Oman, president, and 
John E. R. Kline, secretary. 


Vv 


Hear California Rate Request 

A hearing was to be held by the Cali- 
fornia Public Utilities Commission on 
May 7 in connection with a request by 
California Water & Telephone Co., 
Monrovia, for an annual increase of 
$247,000 in rates (TELEPHONY, Jan. 12, 
p. 32). 

VV 


Illinois Company Gets Raise 

Illinois Commerce Commission on 
Apr. 15 granted rate increases to the 
Modesto Telephone Co. for its Scottville 
exchange and directed the company to 
apply additional revenues received to 
plant rehabilitation. 


Vv 


Illinois Increase Approved 

Illinois Commerce Commission re- 
cently authorized St. Peter Telephone 
Co. a $1,371 annual rate increase, pro- 
vided it uses the additional income to 
improve equipment. 


Vv 


Huntsville (Mo.) Company Sold 

Mr. and Mrs. J. O. Kent, who owned 
and operated Huntsville (Mo.) Tele- 
phone Co. for 26 years, sold the ex- 
change recently to J. R. Carter of 
Salisbury. 


Vv 


Buys Minnesota Independent 

Minnesota Railroad & Warehouse 
Commission on Apr. 14 approved the 
sale of Dent-Star Lake Telephone Co., 
to Perham Telephone Co. 
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Let’s 
talk about 


“cleanliness” 
and 
CREOSOTE 


oday’s modern Wood Preserving Plants know how to 
protect poles with creosote and leave them dry and 
“clean.” Specifications for clean treatment, when combined 
with proper specifications for the creosote used, provide 


“complaint-free”’ poles. 


One of the largest producers of pressure-creosoted poles 
reported to us: ‘““We haven’t had a single complaint about 
the cleanliness of the last million yellow pine poles treated 


with creosote.” 


For poles that are clean—for poles that will last—specify 


“dry pressure-creosoted poles.” 


KOPPERS COMPANY, INC., PITTSBURGH 19, PA. 
Tar Products Division 


ou. con count on Noppers or Creosote! 


PNilebielalelolaeM) 1-1 4hsla-balelal 
a 
KOPPERS CULE 
Sd 


The Performance-Proved Wood Preservative 














Utilities Need 
Increased Revenues 


(Continued from page 21) 





which I referred previously, can be 
given much wider distribution than can 
complete copies of the testimony and 
exhibits. 
result 


Where inquiries or questions 
from the brochure, complete 
copies of the testimony and exhibits 
ean be furnished. 
only 


This procedure not 


results in better preparation of 


Every 
Telephone 
Company 
Needs One! 


The Syntron 10-RO “Self- 
Rotating” Hammer Drill 
takes labor out of drilling 
holes in concrete, brick and 
stone. It more than pays for 
itself in man-hours saved! No 
pressure is needed...it feeds 
in without effort as it drills. 
Simple, fool-proof mechan- 
ism. Hammer delivers 3600 
blows per minute. This val- 
uable tool is only one of the 
requirements that you can 
order from Telephone & 
Power Supply Company. 





with the 
relations aspect in 
the case to the public. 


the case, but ties in 


public 


proper 
presenting 
It is quite apparent, I think, that 
the preparation of testimony and ex- 
hibits in advance will eliminate many 
for de- 
This practice elim- 
need for delay for the 
preparation of cross-examination, and 
in many states makes possible the in- 
troduction of testimony in a matter of 
hours that might otherwise take days. 


of the excuses often advanced 
lays in hearings. 


inates the 


Commission procedure 


state to 


necessarily 


state. In 


varies from some 





@ Syntron Hammers and Drills 

@ Mall Chain Saws 

@ Klein Tools 

@ Just-Rite flashlights 

@ Eveready Batteries 

@ Columbia Gray Label Dry Cells 
@ Miller Hydraulic Platform Trucks 
@ Cable Splicer’s Tones 

@ Butane type Splicer’s furnaces 
@ Complete Cable Splicing kits 

@ Poles and Crossarms 





immediate Shipment from Nearest 
Warehouse Points 


Write for Literature... Phone Our Office 


@ Copperweld and galvanized 
steel strand 

@ J-M Transite Conduit 

@ Pole Line Hardware 

@ ALL tools for outside construction 

@ Alphaduct Dated Insulated Wire 

@ NEW Aluminum-coated steel 
telephone wire 

@ Complete Line of Cable Spinning 
Equipment, accessories, tools 
and materials 
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NEVE DIUM E SUPPLY CO. 


TOPEKA, KANSAS 


PHONE 4-2621 


states where 
available, the 


prepared testimony is 
commission will permit 
the introduction of the company’s case 
by prepared testimony, and then ad- 
journ the hearing for a period of time 
for the examination of the company’s 
evidence by the staff and the prepara- 


tion of any case that the staff may 
propose to introduce. This is particu- 
larly true in states like Michigan, 


where the statute requires the case to 
be assigned for hearing within 20 days 
after filing. Under either practice, the 
preparation of the testimony and ex- 
hibits in advance, in 
seems to me to be 


written form, 
invaluable to the 
company. 

Many states now permit company 
witnesses presenting written and pre- 
pared testimony to take the 
stand, be sworn, and identify and adopt 
the prepared written testimony. This, 
of course, saves days of time in formal 
hearings, and many dollars of rate case 
expense. 


merely 


It is extremely beneficial in 
that commissioners and staff members 
have the correct testimony in written 
form immediately, without the necessity 
of waiting on the preparation of the 
record. 

We had an interesting experien-e in 
a recent case in one of the northern 
wherein we had prepared our 
testimony in written form as I 
outlined here. 


states 


have 


Another company in the state was 
contemplating a rate case and had a 
number of new employes who had never 
participated in rate proceedings. They 
inquired of us if we had any objection 
to their people attending the hearings 
in our case, and, of course, we ex- 
pressed no objection. The case was 
assigned for 10 o’clock in the morning. 

Our testimony was introduced by the 
witnesses taking the stand and adopt- 
ing the written testimony which was 
then incorporated into the record. By 
11 o’clock we had presented five wit- 
nesses and our direct case was all in; 
and the hearing was adjourned for 
three weeks for the convenience of 
the commission’s staff. 

The employes from the other com- 
pany were not present at the hearing. 
It developed that one of the officials of 


that company had stated that there 
was no necessity for their personnel 
being present at the morning session 


because, from his experience, the morn- 
ing session would be taken up with the 
entries of appearances and other mis- 
cellaneous matters. He, therefore, is- 
sued instructions that his people were 
not to appear until the start of the 
afternoon session. They did appear at 
that time and they found an empty 
hearing room. 


I mentioned that it has 


that 
provide 


previously 


been proven during recent years 


telephone companies cannot 
service without 


adequate adequate 


rates. Conversely, telephone companies 
applying for and 


provide 


securing adequate 


rates must service, 
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adequate 





and by adequate service I do not mean 
the same type and grade of service that 
some companies have been content with 
furnishing during the past. 


of determining adequacy of service, is 
by the holding of a separate service 
hearing, initiated by service complaints, 


and held rate 


rate increase and not by a sincere 
service complaint. 


Another practice that has developed 


independently of any on the part of some commissions is to 
hold hearings at different 
throughout territory served by the ap- 
hearings are plicant. 
made a part of the rate case with the far as 
end result that the record is cluttered 
with a great deal of irrelevant material 


Many Independent companies, through vn locations 
the activities of alert management, have 
| secured, and are securing rates 
commensurate with the cost of furnish- 
ing’ service. 


I am sorry to say, however, that in 


now too many cases service This is perfectly proper inso- 


service complaints are con- 


" i 2 cerned, but when rate case hearings 
tate-payers in some rural 


. . are so assigned, they become nothing 
areas are paying rates comparable with, : B : " 


; ; : ‘ which is of no assistance to the com- but service hearings and serve no pur- 
and in many instances, in excess of sage d - . 2 : 
ag ; mission in arriving at its conclusion as pose but to further confuse and distort 
rates paid in nearby metropolitan : : 
: s ‘ : f to the merits of the rate increase asked. the record, and the issue before the 
areas. Careful examination will dis- 


' Further, such procedure does not pre- commission. Both the commission and 
close that Independent companies op- d 
é ; ; sent a true picture as many of the com- the company will 
erating in rural areas are in : ae , 
: ‘ plaints are actuated by objection to the 
most operating just as ef- . 
ficiently and just as economically as 
the larger companies operating in the 
metropolitan areas, but because of the 
lack of density of population in the 
areas served, the Independent company 
does not have revenues per station com- 
parable to the revenues per station re- 


ieee benefit by trying a 


. rate case as a rate case and by hearing 
instances : 








ceived by the larger company serving 
; the metropolitan area. 


Also, companies operating both met- 
ropolitan and rural areas, in too many 
instances, have created a disparity in 
rates by failing to increase their rural 
and small community rates proportion- 
ately with the rate increases in met- 
ropolitan areas. Consequently when 
rate comparisons are made, frequently 
it will be found that the present or 
proposed rates of some of the Independ- 
ent companies exceed those of larger 
companies operating in adjoining areas. 
All of this makes the subscriber both 
rate and 








conscious. He will 
demand the same kind of service fur- 
nished by the larger company in a 
neighboring area, particularly if he is 
paying the same, or a higher rate, than 
is paid in the neighboring area. 


service 





This Package Brings You Up to 67% Savings 
in Outside Plant Maintenance 


When you specify spun cable to protect your outside plant investment, insist upon 
the Neale Model “D” Spinner. It comes to you complete, with all of the accessory 
tools to service and maintain the machine. And you can work toward a saving in 
outside plant protection of as much as 67 per cent . the experience of telephonc 
companies in cable spinning, reported from all over the country. 


Actually, as a matter of law, I do 
not believe that service complaints have 
any proper place in a rate proceeding. 
The subscriber objecting to a rate in- 
crease, and the attorney not familiar 
with the utility practice protesting a 
rate increase, may assume that the way Cable spinning is fast economical . and 
practical . . . for new construction as well as 
maintenance. You get all the possible advantages 
of cable spinning when you equip your crews with 
Neale Cable Spinners. Both the Model ‘'D, 
shown above, and the Model ‘“B’ One Man Cabk 
Spinner are supplied to you complete in every 
detail no extras to buy 


t : wes ay For Best Results 
O oppose a rate case is to inject into Use Neale Wire 
the case the question of the adequacy 
of the service. Such an intervener has 
no conception of a rate base or of a 
rate of return, or of the reasonableness 
of operating and non-operating ex- ‘ 

— fain _— 8 The Cable Spinning Company maintains an around 
the-clock service in spare parts. For 
information on Cable Spinning 
phone your jobber today 


penses. complet« 


tools, write ot 


A favorite 
adequate service and we will not object 
to the rates.” 
Their intentions may be honest in mak- 


statement is: “Give us 





payment of adequate 





{railable in 7 different types... 
all made to meet the toughest 
construction and corrosion prob- 
lems. 








ing such a statement, but no one de- 





sires to pay increased utility rates and 
all too often the objections raised to 





service, are in reality, objections raised 
to increased rates. The proper method, 
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and in my opinion, the legal method, 
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... push pipe underground with a 
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Here’s the quick, simple way to install 
underground pipe. With the GREENLEE 
Pusher one man pushes pipe under streets, 
walks, railways, lawns, flooring. No tear- 
ing up of pavement...eliminates extensive 
ditching, back-filling, tamping, tunneling, 
repaving. Cuts job time to a fraction. 
Two models to fit your jobs exactly—hand 
or power-pump operated, 
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screw installations. 


chEENieE 


Get facts on timesaving Greenlee tools. Write Greenlee 
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service complaints, as such, in separate 
proceedings. 

From a company’s point of view, I 
think it should be realized that many 
protests as to service result from a2 lack 
of information on the part of the sub- 
scriber as to what the company’s prob- 
lems are and what it is doing to solve 
them. Most subscribers are reasonable, 
and if they are informed of some of 
the problems involved in meeting the 
tremendous demands now placed on 
telephone companies for increased serv- 
ice, much opposition can be avoided. 
This is particularly true as to held 
orders. However, service complaints 
that are ignored without explanation 
only result in infuriating subscribers, 
and magnifying their grievances, and 
in building up opposition. 

Every complaint, whether formal or 
informal, and whether or not a rate 
case is pending, should be properly in- 
vestigated and handled to completion. 
Too often in service hearings, and in 
rate cases, evidence of poor service has 
been introduced, which inadequate serv- 


| ice could have been easily corrected by 
| adequate supervision. In one recent case 
|a number 


of such minor complaints 
were presented, and in the same case 


the commission staff testified that the 
company generally was rendering ade- 
quate service. The order, however, con- 
tained a suspension of the increased 
rates in that particular exchange. In- 
cidentally, this practice of some com- 
missions in authorizing increased rates, 
and then suspending the effectiveness 
of such rates in certain exchanges be- 
cause of service conditions, is, in my 
opinion, improper and contrary to law. 
This question, however, is a proper sub- 
ject for a legal brief and not for a 
talk such as this. 

Before leaving the question of serv- 
ice, I would like to say something about 
the attitude adopted by too many tele- 
phone people as to service complaints. 
Where service is inadequate, the service 
must be corrected. However, too many 
telephone people are needlessly apolo- 
getic as to the type of service being 
rendered by their company. Where the 
service is adequate, and where pur- 
ported service complaints are in fact 
based on opposition to increased rates, 
a positive position should be taken by 
the company and the true facts as to 
the service rendered should be pre- 
sented. 


The mere fact that magneto service 





Kansas-Missouri Telephone As- 
sociations (joint convention), 
Town House, Kansas City, Kan., 
May 19, 20 and 21. 


New York State Telephone As- 
sociation, Mark Twain Hotel, EIl- 
mira, May 21 and 22. 


North Dakota Telephone Asso- 
ciation, Clarence Parker Hotel, 
Minot, June 2 and 3. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, June 
4 and 5. 


California Independent Tele- 
phone Association, Biltmore Ho- 


tel, Los Angeles, June 19 and 20. 


Washington-Oregon Independ- 
ent Telephone Associations (joint 
convention), Davenport Hotel, 
Spokane, Wash., June 23 and 24. 


Michigan 
phone Association, 
Lansing, Sept. 12. 


Tele- 
Hotel, 


Independent 
Olds 


Arkansas Telephone Associa- 
tion, Arlington Hotel, Hot 
Springs, Sept. 15 and 16. 


Tennessee Telephone Associa- 
tion, Hermitage Hotel, Nashville, 
Sept. 17 and 18. 





1952 CONVENTIONS 


Rocky Mountain Telephone As- 
sociation, Newhouse Hotel, Salt 
Lake City, Utah, Sept. 18 and 19. 

United States Independent Tele- 
phone Association (annual con- 
vention), Conrad Hilton Hotel 
(formerly the Stevens), Chicago, 
Oct. 13, 14 and 15. 

North Carolina Independent 
Telephone Association, Carolina 
Hotel, Pinehurst, Oct. 23 and 24. 

Georgia Telephone Association, 
Henry Grady Hotel, Atlanta, Oct. 
27 and 28. 


South Carolina Independent 
Telephone Association, Clemson 
House, Clemson, Oct. 30 and 31. 

Virginia Independent Tele- 
phone Association, Roanoke 
Hotel, Roanoke, Nov. 6 and 7. 

Alabama- Mississippi Independ- 
ent Telephone Association, Jef- 
ferson Davis Hotel, Montgomery, 
Ala., Nov. 10 and 11. 

South Dakota Telephone Asso- 
ciation, Cataract Hotel, Sioux 
Falls, Nov. 13 and 14. 

Florida Telephone Association, 
Orange Court Hotel, Orlando, 
Nov. 13 and 14. 

Oklahoma Telephone Associa- 
tion, Hotel Tulsa, Tulsa, Nov. 20 
and 21. 
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is furnished does not mean that in- 
adequate service is being rendered. Too 
often have I observed some would-be 
humorist, who was actually receiving 
good magneto service, attempt to de- 
feat a rate increase by proclaiming 
from the witness stand that he didn’t 
know how old his instrument was be- 
cause his grandfather didn’t tell him. 


If the company is rendering adequate 
service, whether it be dial, common bat- 
tery or magneto, company officials, at- 
torneys, and witnesses should uphold 
the service, and it will soon be apparent 
whether service complainants are sin- 
cere or are only using service com- 
plaints as a means to avoid fair and 
just rate increases. One serious mis- 
take, however, is to make promises per- 
taining to service conditions that are 
not certain of performance. In spite 
of the attitude of some commissions, 
and of the policy of some companies, I 
am not convinced that every exchange 
should have dial service. In many 
places, and under many conditions, I 
think that dial service is not economi- 
cally feasible or desirable either for the 
company or for the subscribers. But 
I know of no place where it is not 
good business for the company to ren- 
der good service, and when doing so 
to tell the public about it. 


Analogous to the failure of some 
companies to ask for sufficient rate 
increases when preparing rate applica- 
tions is the reluctance of many man- 
agements to believe what cost of money 
experts tell them as to what they re- 
quire in a rate of return. Of course, 
some commissions still retain the obso- 
lete 6 per cent rate of return, and ig- 
nore the clear and indisputable evidence 
that a higher return is required. Ulti- 
mately such rulings will be reversed 
by higher authority. 

Such rulings fail to recognize the 
fundamental distinction between the 
terms “fair rate of return” and “cost 
of money.” In fact, they do not re- 
flect adequately the bare cost of money. 
You will go a long way before you 
will find a competent and honest cost 
of money authority who believes that 
an Independent telephone company can 
long operate successfully on a rate of 
return of less than 7 per cent. 

It is significant that the Congress of 
the United States, after extensive hear- 
ings, by statute determined that a tele- 
phone company would not have excess 
profits until it had earned 7 per cent. 
Of course, you will find some witnesses 
appearing as cost-of-money experts for 
the opposition who will testify contrary 
to this. I think in most instances you 
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will find these witnesses to be honest 
and sincere men testifying as to thei 
true beliefs. However, in most such 
instances, I also think that a careful 
examination of their qualifications and 
experience will disclose that they are 
totally unqualified to testify on the sub- 
ject of cost of money. I think you 
will also find that such testimony is 
based on theory and not on practical 
experience. In such instances, a well 
prepared, detailed and searching cross- 
examination is required. 

In one recent case, a certain mid- 
western college professor in his first 
appearance as a cost-of-money expert 
testified that an Independent telephone 
company only required a return of 4.2 
per cent. The ridiculousness of this 
return demonstrated the fallacy of the 
professor’s theories. Of course, not all 
public witnesses on the subject of cost 
of money are unqualified, and you will 
not find qualified public witnesses testi- 
fying to returns of less than 6 per 
cent for Independent telephone compa- 
nies. Only last month we had a com- 
mission witness testify to a return of 
6% per cent, and I think he was in 
error in one major respect. One thing 
is certain: No company will receive a 
return in excess of 6 per cent unless it 
asks for it, and in 1952 a rate of re- 
turn of only 6 per cent for an Inde- 
pendent telephone company, on an orig- 
inal cost rate base, is insufficient. 

Speaking of rate bases, I have noted 
with interest that the proposed Ken- 
tucky Public Service Commission Act 
adds capital structure as an element 
to be given consideration when the com- 
mission fixes the value of a utility’s 
property for rate making purposes. 
Since security issues are investigated 
and approved by the commission, and 
since returns to investors are based on 
capitalization, this basis is, at least, 
worthy of consideration. 

As stated earlier, additional rate in- 
creases are inevitable for most public 
utilities. I trust that the experience 
acquired in this field in the last few 
years will be fully utilized by all Inde- 
pendent telephone companies so as to 
secure the rates necessary to preserve 
the financial health of the company and 
also to provide the public with the serv- 
ice it requires. 


Vv 


“The Los Angeles Chamber of Com- 
merce has been figuring out how much 
of the debt is 
Angeles. They find out that the amount 


federal owed by Los 
is greater than the assessed value of 


all Los There 
also local government and private debts 


Angeles property. are 
to be considered, and that means bank- 
ruptey under the usual rules of private 


business.”’—Somerset (O.) Press. 
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the reasons why the federal government 
decided to support this form of com- 
petition with private business to the 
extent of subsidy, was because of the 
existence of a certain philosophy under- 
lying top-level government planning. 
That philosophy was and is hostile to 
private business. 

I will not attempt to trace the gene- 
sis of this philosophy beyond the politi- 
cal situation as I see it in Washington 
from day to day. There may be some 
reason to believe that the false prag- 
matic intellectualism of our self-styled 
liberals is part of the background. For 
more than three decades, some of our 
highest university professors have been 
teaching strange materialistic doctrines, 
which say that there is no such thing as 
right or wrong, but only experience and 
behavior patterns. A whole generation 
of our school teachers have absorbed this 
sort of philosophy and are now teaching 
it in our schools—that there are no such 
things as absolute values in life, no 
proper reward for virtue, no just pun- 
ishment for wrongdoing. The only 
standard to be applied to any idea or 
policy under this doctrine is: ‘“‘Will it 
work?” Examine the anti-business text- 
books being widely used in our schools 
and colleges and you will see what I 
mean. Proponents of that philosophy 
not only teach in our colleges; they sit 
in our Cabinet; they sit in the Supreme 
Court; they sneer at thrift and hard 
work. They ask our people to believe 
that they can spend their way out of 
debt which is like a drunk arguing that 
he can drink himself sober. 

When the of government 
show such slight regard for honesty, it 
is to be wondered that the lesser offi- 
cials succumb to 


agencies 


temptation—the in- 
come tax collectors, Justice Depart- 
ment lawyers, those who hand out 
government contracts, those who pay 


out Agriculture Department funds for 
grain storage, etc. Where, in Washing- 
ton today, can they look for guidance, 
for self-sacrificing examples of the type 
of superior who still believes that a 
public office is a public trust. 

As Sir Walter Scott once wrote “Oh, 
what a tangled web we weave, when 
first we practice to deceive!” We 
started out by kidding ourselves that a 
little bit of cheating by government, 
against the investor or against busi- 
ness, was all right if it helped the 
farmers or the workers. 

Now, we have got to restore confi- 
dence in the dollar if we 
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sure the American investor will con- 
tinue very much longer to believe in 
government enough to invest. That is 
especially true in the public utility busi- 
ness where doctrinaire liberals have 
succeeded in establishing such a strict 
cost basis of regulation that the in- 
vestor finds himself systematically 
shortchanged by rising prices in the 
return he receives. 

We have got to pull the government 
out of the power business—if necessary, 
financing the transition with private 
capital. That is former Mobilization 
Director Wilson’s idea and I think it 
is a good one. Any proceeds from such 
securities could be applied on the pub- 
lic debt. 

We have got to look towards a long- 
range policy of getting the government 
out of the banking business, liquidating 
outstanding government loans to farm- 
er groups and other special classes. We 
have got to arrange to let the farmer 
pay for his own crop insurance, elec- 
tricity, and telephone service. I do not 
know of any major class of people in 
the country, right now, any better able 
to pay, nor any more willing to pay 
their own way, than the farmers. But 
it will have to be put up to them in the 
right way. 

Yes, there is much to be done, and 
done within the next few years, even 


while we are compelled to rearm and 
protect ourselves from foreign aggres- 
sion. 

That brings us to my third and last 
point—where do we go from here? 
What can we do as individuals? The 
answer seems to be very plain—we have 
got to get back to First Principles! I 
hope what I have to say will not be 
taken as a mere expression of partisan 
feeling. When I suggest that Washing- 
ton today is in crying need of a change 
and house cleaning, whether it is done 
by Democrats or Republicans, is basi- 
cally immaterial so long as there is the 
will to clean up; plenty of scrubbing 
and disinfectant will have to be used. 

This is the first 


step, and you as 
individuals can help as part of the 
whole voting public. But now is the 


time, when the different candidates for 
office are wondering what stand they 
should take on different issues, for you 
to get some policy commitments. Politi- 
cal thinking is in a very plastic stage, 
at this point. Just a pinch of deter- 
mined influence even from a handful 
of well-informed people, who know what 
they want, can accomplish wonders. 
The next step is to organize a resto- 
ration program. It will not be difficult 
to work out an agenda. It won’t be 
necessary, for instance, to repeal a 
whole lot of laws, or fire everybody in 











The preservative (a highly chlorinated phenol 
solution) is more toxic than any others in com- 
mon use. Penetration and diffusion of the pre- 


servative increase with time. 








Washington, or blow up the dams on 
the Tennessee river. On the contrary, 
all of these laws and programs can, in 
one way or another, be changed or 
modified so as to work beneficially and 
cooperatively with business enterprise 
once a new government outlook has been 
installed at the top level. The REA 
rural telephone loan law is a case in 
point. 


So far, the administration of this 
law has not hurt your telephone com- 
panies to any extent, and it probably 
will prove very helpful in getting tele- 
phone service, eventually, to a lot of 
rural areas that would not 
have it. But with the way over-all 
Washington relations with business 
have drifting for the past few 
years, that law has dangerous possibili- 
ties for the future of your industry. It 
should not take long, after a new atmos- 
phere has been created in Washington, 
for the industry to get together on a 
program that will insure that REA 
loans will be made primarily for the 
spreading of telephone service to the 
farmer, and not primarily for the 
spreading of the cooperative movement 
in the telephone business. 


otherwise 


been 


Since this law is now on the books, 
the only practical course for the indus- 
try is to use it to solve the problem 
which put it on the books. By that I 
mean getting telephone service to the 
farmer. There is no reason, aside from 
the uncertainties of another world war 
or depression, why this job cannot be 
pretty well licked in another 10 years— 
with or without REA loans—if the 
industry really puts its mind to it. 


But the point I would like to make 
is that, once this job has been licked, 
there should be no more excuse for 
REA hanging around Washington. By 
that time rural electrification will have 
been completed. In fact, it is just about 
completed right now. But the present 
government in Washington will never 
willingly put bureaus to death just 
because there is no more work for them 
to do. They will find something else 
for it to do and you can depend on 
it that it won’t be good for business. 
That is why we have to have the atmos- 
pheric change and wholesale house 
cleaning at the top level first of all! It 
won’t be easy to stop all these give- 
away programs to special groups. 

After that, all including 
your own telephone business, will have 
to sit down together to work out a for- 
mula for a systematic socialist preven- 
tion program, so that these things can- 
not happen to us again. By that I mean 
continuous supervision of our statutory 
law and administration policies to weed 
out and stamp out the poisonous in- 
fluences that have infiltrated our gov- 
ernment. 


business, 
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y In a brief talk, such as this, I can 








: only generalize. But I do hope I have 
2 made clear to you in an over-all way 
Y what is wrong with business-govern- 
l ment relations today, how they get sick 
2 in the first place, and what is needed 
n to make them better. 
\ If the picture I have painted for you 
n this afternoon seems unduly dark, I 
would like to add that, from the strictly 
s industrial point of view—if these fed- HUBBARD GRADE CLAMPS 
" eral business relations can be reestab- Hot Galvanized 
y lished—there is a future of great ; 
“ promise in store for the telephone busi- eet . @_ ~aap~ 
f ness. In the current issue of the Bell ais a ’ 
t Telephone Magazine, you will find an 
ll article by George L. Best, vice president 
S of the AT&T, pointing out reasons why 
W the usefulness of telephone services 
a “never seemed better than they do right 
it now.” He was referring primarily to iit 
5. the future growth, distribution, and Ty aq — Q Q 
a, spending power of our great population. ae ate ——zZ 
a If we can just get over this immedi- No. 8984 No. 8989 
A ate hurdle of getting back to a sound PRESSED STEEL CLAMP FORGED STEEL CLAMP 
1e dollar, to a government which believes 
- in business, to a Pnaeaaenen of investor A problem often encountered in telephone construction 
1e confidence, there is no reason why the : i oe ' 
it telephone business cannot go forward is the Creeping of cables which are run on grades. A 
to unparalleled peaks of success and convenient method of preventing this is the use of Hubbard 
s, service to the public. It can be done! Grade Clamps. These clamps are designed to grip both 
s- VV the messenger and cable securely and yet not harm the 
m ' ; relatively soft cable sheath. The efficiency of this design is 
I G. E. Atkinson, Organizer of such that Hubbard Grade Clamps permanently maintain 
=~ Creston (lowa) Company, Dies the ad 
a Grorce E. ATKINSON, 80, one of the both messenger and cable in the same relative position, 
- organizers of the Creston (Iowa) Mu- and eliminate “creeping.” 
be tual Telephone Co. and its general Pressed Steel Clamps are 12-inches long by 7¥%-inches 
= manager for many years, died on May wide and are furnished with stove bolts. Drop Forged 
he 10 in Des Moines. . . ‘ . . yi 
suas Clamps are furnished with four ¥%-inch oval neck clamp 
Mr. Atkinson was born in Stough- © , . 
rip Sige’ se : bolts. Sizes available for all standard messengers and cables. 
™ ton, Wis., on Aug. 2, 1871, the son of 
d, William B. and Lucretia DeVoe Atkin- 
inet son. He attended Stoughton academy 
= and business college. 
el In 1900 he joined with others in 
ut Creston to form the Creston Mutual 
nt Telephone Co., of which he was a di- 
er rector, secretary and general manager 
ist until his retirement a few years ago. 
2m He installed the first telephone in Cres- 
lse ton. 
on Mr. Atkinson was president of Iowa 
Ss. Independent Telephone Association in 
0S- 1919, serving the association later as 
ise vice-president in 1935-37. He was also 
It a member of the Independent Tele- 
ve- phone Pioneer Association. 
For many years he was active in 
ng community affairs in Creston. He was 
ive one of the organizers of the Hotel 
or- Investment Corp., which built the 
en- Iowana Hotel, and served as a director 
an- and a president of the corporation. He 
an was also a vice president of the Creston 
sry Water Works. HUBBARD anno COMPANY 
eed He is survived by his widow, Mabel TABLISHED 1843 
in- G.; and two daughters, Mrs. Clara L. PITTSBURGH + CHICAGO + OAKLAND, CALIFORNIA 
ov- Blockert of Laguna Beach, Cal., and | {f2te7 the load on fiiiblbard flardiwar! bs 
Mrs. Alice E. Truxell of Chicago. 
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damage: Smooth bore makes cable 
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position cannot corrode cable sheath 

. is fireproof. 

Transite Ducts are easy to install: 
Lightweight 10 ft. lengths are easy to 
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and labor when installing. 
Write for complete information : 
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Woman Traffic Manager Named 
By Mutual of Hawaii 

Sadie D. Hunter on Apr. 21 became 
the first woman traffic manager of 
Mutual Telephone Co., Honolulu, 
Hawaii. She succeeds Niels D. Linde- 
berg who has been named director of 
industrial relations. 

Miss Hunter’s promotion also creates 
an all-women’s traffic department. 

Her with Mutual is a success 
story—of an employe beginning from 
the bottom and progressing to the top. 

Her first job after leaving the Uni- 
versity of Oregon was as a telephone 
operator in Hollywood for the Bell 
System. Later as a PBX operator she 
opened the switchboard for the Holly- 
wood Athletic Club. 

She went to Hawaii in November, 
1930, for a vacation, and liked the 
islands so well she decided to establish 
her here. Within two 
Mutual hired her as an operator. From 
operator she moved to the spot of traffic 


career 


home weeks, 


supervisor and then to PBX _ super- 
visor. 

Mutual was the only American tele- 
phone company under enemy fire dur- 


ing World War II. Censorship was 
imposed on all interisland and trans- 


pacific calls. Miss Hunter assumed the 


responsibilities of chief operator during 


this trying period. 














PERSONALIZED SERVICE 
















Tel. ENdicott 1-0110 


CLEVELAND 3, 


SERVICING THE 
INDEPENDENT 
TELEPHONE INDUSTRY 


A Complete Line of 
Nationally Known 
Telephone Supplies 





The Lindsay Telephone Supply Co. 


OHIO 7016 Euclid 








SADIE D. HUNTER becomes the Mutual company 

of Hawaii's first woman traffic manager on 

Apr. 21. DOUGLAS S. GUILD, vice president 

in charge of operations, congratulates her upon 
her promotion. 


She 
traffic 
three 


was promoted to the position of 
Feb. 1, 1947, 
became the 


and 
traffic 


assistant on 
later 
operating supervisor. 

The 
regarding her 


years 
comment she offered 
selection to this impor- 
tant position, although directed at the 
272 women 


following 


who come under her im- 
mediate jurisdiction, is pertinent to 
others in the field: 


“My appointment definitely proves 
there is a place for women in the tele- 
phone world. Given proper encourage- 
ment, any girl who has an honest sense 
of responsibility and an earnest desire 
to succeed can go far.” 


industrial 
out some 


Lindeberg’s transfer to the 
relations department points 





(right) 
by Vice President RALPH O. BECK JR., 
his appointment as director of industrial rela- 


NIELS D. LINDEBERG is congratulated 


upon 


tions for Mutual Telephone Co., Honolulu. 


Mutual’s 
outstanding of which is this: 
employes 


unique aspects in makeup, 
Its 1,568 

drawn all racial 
They their herit- 
age from practically every segment of 
the world—the United States, Hawaii, 
Sweden, Japan, China, Philippines and 
name a few. Forty-five per 
cent of these 1,568 employes are women. 

The new industrial relations director 
joined Mutual on Jan. 20, 1936, leaving 
Sacramento where he was_ district 
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TIMBER 


a NEW service to your industry 


PRESSURE TREATED MATERIALS 








LUMBER FENCE POSTS 


e Pressure Creosoted 
© Penta Treated 


traffic superintendent for Pacific Tele- 
phone & Telegraph Co. 

Shortly after his graduation from 
the University of California in 1923, 
he started out as a toll line engineer 
in San Francisco for PT&T. Later he 
was transferred to Fresno as its traffic 
assistant, then to Bakersfield as dis- 
trict traffic superintendent. 

He has seen Mutual business develop 
from an insular organization to the 
fourth largest Independent telephone 
company in the United States. 

Mutual was incorporated on Aug. 16, 
1883, under the Kingdom of Hawaii 
and is the only American telephone 
company to receive its charter from a 
monarchy. Twenty-seven years later 
on Aug. 28, 1910—the city of Honolulu 
on Oahu started using dial telephones, 
being one of the first major cities in 
the world to convert from manual to 
dial. Today, 93.2 per cent of its 110,000 
stations on the six main islands have 
automatic service. For the past five 
years operator toll dialing has _ been 
employed over radio circuits between 
the islands. 

During Lindeberg’s 16-year tenure, 
he has seen Mutual increase its radio- 
telephone facilities, linking Hawaii with 
all parts of the world. The company 


has expanded, too, its ship-to-shore, 
mobile and teletype service, giving the 
Territory of Hawaii 
munications service. 


VV 


AT&T Stockholders Approve 
$500,000,000 for Expansion 


Stockholders of American Telephone 


complete com- 


& Telegraph Company at the annual 
stockholders meeting on Apr. 16 ap- 
proved the raising of more than a half 
billion dollars in new funds to continue 
the Bell System’s expansion program. 
It will be the largest private financ- 
ing operation in history, eclipsing the 
previous record of 415 million dollars 
for AT&T’s last issue of convertible 
debentures early in 1951. It will bring 
to nearly five billion dollars the amount 
of new money raised by the Bell System 
since the end of World War II to meet 
an unprecedented demand for telephone 
service. The exact amount of the new 
issue, to be in the form of convertible 
debentures, will be set later by the 
board of directors, along with the in- 
terest rate and the price at which it 
can be converted to common stock. 
Also approved was an increase in au- 
thorized capital stock from 45 million 
shares to 60 million shares, to cover the 


@ Treated in our modern, new treat- 
ing plant at Diboll, Texas. Write 


or wire for full information. 


SOUTHERN PINE 





LUMBER CO. 


MILLS: Diboll and Pineland, Texas 
SALES OFFICE: Texarkana, Texas 


debentures when they are converted to 
common shares, and other future 
financing. 

Cleo F. Craig, president, told the 
record turnout of 1,000 stockholders at 
the annual meeting that telephone com 
panies would have to continue asking 
for rate increases “‘as long as the coun 
try keeps on with inflation.” 

He told stockholders that, unless re 
turns of the company were adequate, 
investors would not continue to put 
money into it, needed to meet heavy 
demands for service. 
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Coaxial Cable Construction 
Started in Tennessee April 28 
Cable plow trains began rolling on 
Apr. 28, plowing in a new coaxial cable 
between Knoxville, 
Supplementing the wire lines 
leading to Knoxville, the new telephone 
highway will be capable of handling 


Chattanooga and 
Tenn. 


several hundred telephone circuits and 
provide a storm proof cable to take 
care of the rapid increase of long dis 
tance calls in this section. 

The project, representing an initial 
investment of about $3,500,000, will be 
owned by the Long Lines department 
of American Telephone & Telegraph 


Federal om SWITCHING SYSTEMS 


will meet your conversion requirements 


FEDERAL TELEPHONE AND RADIO CORPORATION 


An IT&T Associate 


Clifton, N. J. 
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MORE EFFECTIVE — 
LOWER COST 


BRUSH AND WEED 
CONTROL 


WITH A 


JOHN BEAN 
RANGER... 


Here's the high pressure sprayer 
specifically designed to handle your 
brush control problems. The Ranger is 
engine-powered, and has the drive to 
get the spray material on brush and 


trees for thorough, fast, low-cost control. 





Efficient coverage is dependent 


upon spraying capacity and the 
Ranger produces 20 gpm at 700 
Ibs. pressure. 200-gallon steel tank 


is reinforced and rust-proofed. 


BUILT FOR THE JOB 


To cover a larger area, and to spray 
in hard-to-reach places, the Ranger 
has two reel mounted spray hoses, 
each 200 feet long. The lines are 
always under pressure so that spray- 
ing is fully under the control of the 
men doing the job. Manpower is 
saved with Ranger high-pressure 
performance. Pump handles all 
types of spray material including 
whitewash. 


You will find brush and weed control 
fast, efficient and low cost when you 
use a Ranger high pressure sprayer 
that's built for the job. 


WRITE FOR FREE 
RANGER CATALOG 


A yohn BEAN 


ee) LANSING 4; MICHIGAN 





SAN JOSE, CALIFORNIA 


DIVISION OF FOOD MACHINERY 
AND CHEMICAL CORPORATION 





Co. and Southern Bell 


Telegraph Co. 


Telephone & 


The cable, containing eight coaxial 
tubes, is scheduled for service late this 


year. Line equipment will be installed 
on four of the tubes initially. One 
pair of coaxial tubes, when fully 


equipped, is capable of handling up to 
600 telephone conversations simultane- 
ously. 


VV 


Michigan Bell Announces 
Election of Two to Board 
Announcement was made recently by 
Michigan Bell Telephone Co. of the 
election of Charles T. Fisher Jr., presi- 
dent of the National Bank of Detroit, 
and W. Calvin Patterson, 
Bell 


Michigan 


vice president, to the Michigan 
Gives Historical Collection 


To Bell Pioneer Museum 


A personal collection of old telephone 
and switching equipment (see cut) has 
been presented to the Theodore N. 
Vail Chapter of Telephone 
of America for their 


Pioneers 
museum in Chi- 
The donor was Perry P. Ander- 
son, president of the Farmington (IIl.) 
Telephone Co. 


cago. 


The development of telephone com- 
panies in the central Illinois territory 
over the past half century is an open 
book to Anderson. 
cial of 


As owner and offi- 
several companies, and _ local 
manager of the Bell at Canton, he has 
taken a very active part in eliminating 
the barrier of distance in the business 
and 


social life of the city, town and 


farm. 

Fortunately for posterity and for the 
Vail chapter, one of Anderson’s hobbies 
has been the collection of early tele- 


phones of novel design. The collection 


Bell’s board of directors. 

Fisher is a former state banking 
commissioner and a former director of 
the Reconstruction Finance Corp. He 


now is a director of several other com 


panies including American Ajrlines, 
National Steel, and Briggs Manufac- 
turing. 

Fisher is the third member of his 


family to Michigan Bell 
director. His late uncle, Fred J. Fisher, 
and his father, Charles T. 
preceded him on the board. 

Patterson has been with 
Bell 1927, first as assistant ad- 
vertising manager and subsequently as 
general 


serve as a 
Fisher Sr., 


Michigan 
since 
sales division 


manager, com- 


mercial superintendent at Grand 
Rapids, assistant to the president, and 


vice president. 





P. P. ANDERSON 


comprises some 100 pieces of appara- 
tus, the product of 25 manufacturers 


and many home-made pieces. 


HISTORICAL 

COMMITTEE 
THEBDGRE N. VAIL 
CHAPTER WOT 


TELEPHONE PIONEERS 
OF AMERICA 
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The versatile Indus- 

trial Monkey has 

many high work uses, 

including public util- 
ities jobs. 


Donwill Company Introduces 
Telescoping Boom for High Work 


National distribution is now possible 
for the Industrial Monkey—versatile 
highwork equipment that is replacing 
climbing spurs, ladders and scaffolding, 
which should be of interest to the tele- 
phone industry. A new firm, the Donwill 
Co., Portland, Ore., has completed ar- 
rangements for initial nationwide dis- 
tribution through the Mobilift Fork 
Lift Truck sales and service branches. 


Already in use in the west by electric 
power firms and other industries, the 
Industrial Monkey consists of a hydrau- 
lically operated telescoping boom with 
a self-leveling cage that takes a work- 
man directly to the spot where he must 
do his high work, the Donwill company 
explains. 


In operation, the telescoping boom 
has a 270-degree turning radius, and 
a horizontal-to-vertical working span. 
The operator positions the cage at any 
spot through the use of six 
insulated foot controls, thus 


both hands for work. 


desired 
freeing 


The workman’s self-leveling cage is 
mounted on heavy-duty insulators and 
has a Micarta platform for protection 
against than 24,000 volts. The 
workman is encircled by a waist-high, 
steel, one-piece guard rail. In addition 
to the six foot-operated switches that 
control the movement of the boom, the 
operator has a signal switch to the 
truck cab and an emergency switch 
to stop the truck engine. For safety 
and duplicate set of 
controls are located in the truck cab. 
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more 


convenience, a 





The boom and cage will carry a 200- 


pound man at any angle from the 
horizontal to the vertical position with 
a safety factor of more than 4 to 1. 
The and cage 
case the engine stops. 
be lowered 
reported. 

The Industrial Monkey can be 
mounted on any two-ton or heavier 
truck with 102 inches from rear of cab 
to center line of rear axle. The boom 
and cage retracts into a compact trav- 
eling position with a clearance of 10 
feet 6 inches. 


is self-locking in 
The boom can 
pressure, it is 


boom 


without oil 


Electric power companies in the West 
with the Industrial Monkey 
are using them extensively for cutting 


equipped 


away tree branches endangering power 
lines, and for many other high work 
jobs. According to users, the Industrial 
Monkey eliminates slow, dangerous and 
strenuous tree and pole climbing. It 
reduces the cost of tree trimming one- 
third to one-half over previous methods, 
the Donwill company 

The Industrial Monkey _ simplifies 
many other high work jobs such as pole 
and line work, it is said. 

The Donwill Co. is located at 835 
S.E. Main St., Portland, Ore. Mobilift 
Corp., the dealer, has branch offices in 
Chicago; East Rutherford, N. J.; At- 
lanta, Ga.; Dallas, Tex., and Berkeley, 
Cal. 


reports. 


Vv 


>> It has been said: “We are probably 
the most expensive and wasteful peo- 
ple that posterity ever will have had to 


finance.” 


equipment 
you can 
rely on 





Talk to any old-timer on the job 
and he'll tell you Klein equipment 
is his choice for comfort—for safety 
Look for the famil- 
iar Klein trade-mark on pliers, 
safety straps and belts, climbers, 
grips and wrenches. Klein has 
been serving the electrical industry 
“Since 1857.” 
ASK YOUR SUPPLIER 


—for service. 


Foreign Distributor: International Standard 
Electric Corp., New York 

—_— \ Write for your 

\ free copy of 

the Klein 

Pocket Tool 


E Guidetoday! 
Wn ; 
& Sons 


2K LE INasi 


3200 BELMONT AVE., CHICAGO 18, ILL 
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Party Line Transmission 
and Ringing Improved with 
Vincent Rare Gas Relay 


May be Used with 
Harmonic or Coded Bells 








End objectionable noise 
interference due to tran- 
sient and induced volt- 
ages, and provide addi- 
tional lightning protection 
in bell circuits, with the 
Vincent Rare Gas Relay. 
Compact, non-mechanical, 
the Vincent Rare Gas Re- 
lay is easily inserted in 
the bell box, or at the ground connection 
or protector block on compact handsets, 
in series with each bell. It needs no further 
maintenance. 

Since the resistance of the relay is practi- 
cally infinity below 60 volts, its normal 
breakdown voltage, the line remains nor- 
mally free from paths to ground. Ringing 
voltage of 85 volts ionizes the rare inert 
gases, is transmitted without difficulty. 

The Vincent Rare Gas Relay may be used 
on magneto or common battery lines. Over 
100,000 in daily use! Write for details. 


BRACH MFG. CORP. 


Div. of General Bronze Corp. 
200 Central Ave., Newark 4, N. J. 














Vincent Rare Gas 
Relay, RTC- 2. 
Ready for 
Mounting. 








CEDAR POLES 
Fin CROSS ARMS 


PENTAcHioroPHENOL TREATED 
LONG LIFE 
CLEAN AND LIGHT IN WEIGHT 








Two Strategically Located Yards: 
MINNEAPOLIS, MINN. 
FINDLAY, OHIO 








R. G. HALEY & CO. 


SPITZER BLDG. TOLEDO, OHIO 





Remington Rand Offers Plan for 
Record Retention, Destruction 


‘“‘A Basic Plan for Record Retention 


and Destruction” is the subject of a 
new brochure released by Remington 
Rand Ine. to aid management in the 


intelligent planning for disposition of 
records, at the time they are created, 
by destruction of useless records and 
the economical, safe storage of those 
that must be retained. 

This 24-page “handbook for manage- 
ment” covers such subjects as classifi- 
cation of business records, efficient rec- 
ord handling can save money, how to 
organize a retention plan, 
tention can start today, how to operate 
a retention and the tools for effective 
record retention. Included is a case 
history of a record retention program 
of a large utility corporation, the com- 
pany reports. 

Illustrated with reproductions of 
various forms used for record retention 
and destruction, the handbook contains 
a checking chart listing the 
types of records, and the suggested 
time element for their retention, says 
the company. 


record re- 


various 


Copies of the handbook can be ob- 
tained by writing Remington Rand 
Inc., 315 Fourth Ave., New York 10, 
N. Y. 

VV 


Gould Battery Announces 
Sales Force Promotions 

Gould-National Batteries, Inc., Tren- 
ton 7, N. J., recently announced the 
following revisions in its industrial di- 
vision sales force: 

F. A. Miller was promoted to co-or- 
dinator of sales at Trenton and Frank 
Keenan to manager of headquarters 
sales. 

O. W. Rider became regional mana- 
ger at Pittsburgh and John P. Kelly 
the Detroit regional manager. 

Malcolm Janis is the new regional 
manager in the New York office and 
Stanley J. Mahurin the San Francisco 
district manager. 


Vv 


Fine Elected Vice President of 
Neale and Telephone & Power 

Howard B. Fine, former owner and 
manager of the Groton-Ferney Mutual 
Telephone Co., Groton, S. D., has been 
elected vice president of both Neale 
Construction Co., Inc., and Telephone 
& Power Supply Co., Topeka, Kan. 

Fine disposed of his interest in the 
Groton-Ferney company in February 
and began his association with the 
Neale company on Mar. 10. 

Prior to his purchase of the South 
Dakota 


company, Fine was _ general 
manager of Minnesota Community 





H. B. FINE 


Telephone Co., Waterville, a Gary 
Group company. 

After completing one year at Kansas 
City (Mo.) Junior College, and various 
night including 


ministration, 


business ad- 
accounting and 
law, Fine entered the telephone indus- 


courses, 


business 


try in 1987 when he became associated 
with Telephone Services, Inc., then lo- 
cated at Kansas City, as secretary to 
Ralph Van Trine, vice president of the 
company. The company later moved its 
headquarters to Fort Wayne, Ind. 

In 1942 Fine was made commercial 
superintendent of Durham (N. C.) 
Telephone which 
also had charge of traffic department 
personnel. He 


Co., in position he 
became commercial en- 
gineer in the plant department of the 
Durham company in February, 1944, 
and remained until his appointment as 
manager 
company. 

While at Fort Wayne, Fine 
pleted a night school course in public 
speaking offered by Indiana Extension 
University, and also completed night 
courses at Duke University, Durham, 
in personnel administration and engi- 
neering drawing. 
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Industrial Engineered Offers 
New Heavy Duty Torch 


Industrial 


of the Minnesota Community 


com- 


Engineered Products Co. 
recently introduced a heavy duty Ba- 
zooka torch. (See cut.) 

The torch is a rugged, but light- 
weight, extra-heavy-duty burner. The 
torch may be easily moved close to the 
burner for better control or back away 
from the reflected heat of the work. 
Excellent for reaching jobs in “hard to 
get at’ locations where a heavy con- 
centration of heat is desired, the torch 
weighs only 214 lbs., complete with hose 
The unit produces a flame 
range from 5 inches long and 1 inch in 
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Installation Specialists 


CENTRAL OFFICES 
INSTALLED—MODIFIED—ENLARGED 


COMMUNI-CATERING 


P.O. BOX 6712 CHICAGO 7, ILL. 











STATION INSTALLERS 


Cable Splicers Construction Crews 
Experienced Crews for Any Size Job 


HENKELS & McCOY 
6100 N. 20th St., Philadelphia 38, Pa. 
Now Operating in 14 States 








Cable Splicing—Repairing—Cable Plant Con- 
struction—Aerial Spinning and Underground 
Trenching—Line Construction — Switchboard 
Repairing . . . ALL WORK GUARANTEED 
WILTON ELECTRIC & TELEPHONE 
CONSTRUCTION CO. 

ANDY MUELLER 
lowa 


Wilton Jet., Telephone 21 














CYRUS G. HILL 
ENGINEERS 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 














SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisais—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 














G. LOUIS WELLER 
CONSULTING ENGINEER 
1203 Nineteenth Street, Northwest 
Washington 6, D. C. Sterling 1122 











Equipment, Plant, Traffic and Management 
Engineering 
Rates Valuations Investigations 
SPECIFY 







for 


Dependable and Economical Telephone Ringing 
Power Equipment. 
Engineered for complete satisfaction. 


Manufactured by 


TELKOR, INC. Elyria, Ohio 


TELEPHONE PRINTING 


By People Who Know 
the Telephone Business 
SEE THE SUTTLE CATALOG 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE ILLINOIS 
MAY 17, 1952 





of 20 
the 


to a large blast flame 
inches long and 5 inches diameter, 
company reports. 


diameter 


The bazooka is operated from stand- 
ard liquid petroleum gas (butane-pro- 
pane) cylinders at tank pressure with 
no gas regulator required. 


A new catalog showing the complete 


Torchmaster line is now available free 
by writing to Industrial Engineered 
Products Co., 7416 Melrose Ave., Los 
Angeles 46, Cal. 

VV 


C & D Batteries Appoints Two 
West Coast Representatives 

C & D Batteries, 
Pa... 
Anderson, 


Conshohocken, 
recently announced that King & 
355 Market St., San Fran- 


Inc., 


cisco, Calif., and Bruce MacDonald, 
1736 First Ave., Seattle, Wash., have 
been appointed sales and service rep- 
resentatives in the West Coast area. 

Herbert King will be in charge of 
the San Francisco office of King & 


Nevada and 
California. F. H. Pelletier, 
president of King & Anderson, 
maintain offices at 3625 Fletcher 
Dr., Los Angeles, and will cover south- 
ern California. Bruce MacDonald will 
serve the Oregon-Washington area. 
King, Pelletier, 
experienced battery men and are widely 
known in the industrial field, the C & D 
company 


Anderson and will cover 
northern 
vice 
will 


states. 


Paragon 
Paraton 


aTtavon 
Dan On 


Par. On 
_Pardson - 


For over 40 years this name has 
meant to telephone men the top 
quality in 


Insulated Telephone Wire 


Always a leader in offering the latest 
improvements—the best in both conductor 
and insulation—Paragon has established 
a reputation for quality. 


Today Paragon Offers 


the latest approved types of all insulated 
telephone wire: — 


Drop Wire 
Interior Wire — Duct Wire 
Bridle Wire — Jumper Wire 


Tree Wire — Ground Wire 
You will be serving your company well to 
specify "'Paragon’’ on all your insulated 
wire orders. 
Distributed by 
KELLOGG SWBD. & SUPPLY CO. 
Chicago — Kansas City 
Dallas — San Francisco 


TELEPHONE DIVISION 
Paragon Electric Co. wets’ 


Wisconsin 





and MacDonald are 
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CLASSIFIED 


SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 
Classified advertisements must reach us 8 days before publication date. 





FOR SALE 








REBUILT 
“LIKE NEW" 
TELEPHONES 


DESK STAND, magneto type, 
baked enamel finish |. 
Each $4.00 


DESK STAND, common battery, 
baked enamel finish with dial 
blank Each $4.00 


COMMON BATTERY RINGER 
BOX, metal, baked enamel 
finish. Regularly equipped with 
straight line ringers, induction 
coil and condenser. Exposed 
gongs Each $4.50 


COMMON BATTERY HOTEL 
SETS, with separate receiver 
and transmitter. Finely finished 
black wood cabinet. Exposed 
gongs Each $8.00 


TELEPHONE REPAIR 
AND SUPPLY CO. 


1760 Lunt Ave. Chicago 26, Ill. 





FOR SALE 





Teeth that saw or bore 


HERE’S a positive-acting tool for many 
of your time killing jobs. Not only does 
it saw but it ‘“‘plunge-cuts” its way 
through the most inaccessible places. 
See this spectacular tool at your Dealer 
or write for folder. 


MALL TOOL COMPANY 
7706 SOUTH CHICAGO AVE. « CHICAGO 19, ILL. 
IN CANADA: MALL TOOL LIMITED 
34 QUEEN ELIZABETH BLVD. e* TORONTO 





One A. E.—PAX, Code Call Unit, 3—Ten 
Point Minor Switches, One (25) Point 
Rotary Switch, Cable, two Relays, Wall 


Case, New See. 
Two only, No. 101-B Terminals, W. E. with 
Stubs Ea. $25.00 


100 North Electric, 20 Cy, Harmonic 
Ringers, 1000 Ohm each coil. .Ea. $1.00 


Prices — FOB CHICAGO, ILL. 


INDEPENDENT TELEPHONE REPAIR CO. 


2137 West 21st St. Chicago 8, Ill. 











1250 KINNEAR ROAD 





Reconditioned 


MODEL 30-C CALCULAGRAPHS 
ELECTRIC TYPE 


Model 30 operates on 20 volt, 60 cycle 
AC current but is equipped with trans- 
former to operate on any | 10 volt, 60 cycle 
circuit. Write for further details and price. 


BUCKEYE TELEPHONE & SUPPLY CO. 


Kingswood 0655 


COLUMBUS 8, OHIO 





FOR SALE 


| 
eusitiehtadaamaumaasgeatelinainiinsin : 
NEW LIFE FOR WEAK TRANS 
| MITTERS. Western Electric-F1, Kel- 
| logg Capsule Type Only. 
each. FOB Chicago, Ill. Write Inde- 
| pendent Telephone Repair Co., 2137 
| West 21st St., Chicago 8, III. 





At 75 cents 


500 MAGNETO WALL TELE- 
PHONES—Kellogg and Western Elec- 
tric, 5--bar generators, $2.00 to $4.00 
each. Write Turtle Lake Telephone Co., 
Turtle Lake, Wis. 


500 Late Model Stromberg-Carlson 
telephones with harmonic ringers, Nos. 
1243 and 1250. None over five years’ 
ge Be eee) eee ery eee ee ee $12.00 

10, 11-pair Cook unprotected ter- 
mingls with stubs.......... $11.20 Ea. 

1100 pounds of #14 line wire 85 
HTL @ 10 cents per lb.; 80 feet of 101 
pair silk and cotton 22 gauge cable @ 
9) cents per foot; 1315 feet of 26 pair 
cable, 24 gauge tape armored @ 30 
cents per foot; 1020 feet of 101 pair, 
24 gauge tape armored cable @ 65 cents 
per foot. 

One manhole casting and cover @ 
$25.00. 

Western Telephone Co., 
Breckenridge, Minn. 


12 Line Switchboard—BD 72, 


IID 55s sip said hase sks ae rel aes ees Ua $30.00 
Handsets out of EE8 Telephones, 

ME, coh. Cae arose die ne ee ee 3.50 
Repeating Coils C111, unused... 4.00 
Test Set (Wire Chief) EE 65, 

a 
ig. ey tO 40 
Ww. @. srees. Unite F1 « oc. sc 1.25 
W. E. Rec. Units HAl......... 1.25 
Trans. Units and Receiver 

ee ee ee ee 15 
Loading Coils C114, unused..... 15 
Receiver Caps for Handsets, 

NONI ic dsesd erties Sweep ca ws 15 


Handset Hangers, fit all handsets ist) 
Commando Pole Jack Boxes with 


PAS Ie ees: Ea. 00 
St. Carl EE 70 Head & Chest 

Sets—New .............. Ea. 2.50 
Field Telephones EE8 

eee eee Ea. 17.50 


Telephone Ringers MC 131—New _.75 





Coils Ci58—New ............. .20 
TALLEN CO., INC. 
159 Carlton Ave., Brooklyn 5, N. Y. 
Handsets W. E. FIW........... $7.00 Ea. 
Handsets A. E. #41............. 7.00 Ea 
Heat Coils W. E. #76A.... 14 Ea 
Pemees W. BH. 247... ..c0: -60 Ea. 
Bouse W. BE. WaO....6.60.. .90 Ea. 
Cords 2 cond. & M............... Ee 
BROOKLYN TELEPHONE SUPPLY CO. 
667 Sixth Ave. Brooklyn 15, N. Y. 
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Cedar Poles 
THE MAC GILLIS & GIBBS CO. 


1615 E. Royall Place, Milwaukee 2, Wis. 


Northern White and Western Red Cedar 
Creosote and Pentachlorophenol 
Treatments 








ATLANTIC 
Creosoting Co., Inc., 17 Battery Pl., N. Y. C. 
Creosoted Pine Poles 
Crossarms .. Conduit 
PLANTS AND OFFICES 

New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 


Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, III. 








POLES 











B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cascade Pole Co., P.O. Box 743, Ta- 
coma, Wash. —Creosoted Douglas Fir 
and Cedar Poles. 











Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








Dierks Lumber & Coal Company, 
Creosoting Division, 700 Dierks Blidg., 
Kansas City, Mo.—Pressure creosoted 
yellow pine poles at our modern plant 
at Process City, Ark., near DeQueen. 








Eppinger & Russell Co., 80—8th Av- 
enue, New York 11, N. Y.—Creosoted 
Poles and Cross Arms. Plants: Jackson- 
ville, Fla., Norfolk, Va., Eddington, Pa. 











International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








Montana Pole & Treating Plant, Butte, 
Montana. — Fir Lodgepole Pine Poles. 
Butt-treated or Full-length treated with 
Creosote or Penta. 











T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles, Plain or butt-treated. 








NORTHERN WHITE CEDAR 


NN Lodge Pole Pine 
SS Coast Douglas Fir 
St Western Red Cedar 
---|]-- |]----------Plants and Yards: --------<- 
MINNEAPOLIS, MINN. « SPOKANE, WASH. 
NATIONAL POLE and TREATING 
DIVISION 
MINNESOTA AND ONTARIO PAPER 
COMPANY 
Minneapolis 2, Minnesota 
------- Branch Offices:--------——= 
CHICAGO e SPOKANE 
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HELP WANTED 
COMBINATION MEN WANTED 
Good salaries, permanent positions, 
advancements, opportunity to spe- 
cialize and learn all phases of tele- 

phone business. 


PECOS & NORTHWESTERN TELEPHONE CO. 


PECOS, TEXAS 














MANAGER FOR RAPIDLY EX- 
PANDING, EXTENSIVE GROUP 
OF WESTERN TELEPHONE PROP- 
ERTIES. Must have administrative 
ability simultaneously to obtain effi- 
cient operations and achieve required, 
sound expansion program. Must have 
capacity to hire, train and direct per- 
sonnel in all phases of telephone work. 
Permanent position carrying substan- 
tial opportunity for qualified person. 
Technical, plant and commercial know]- 
edge and experience absolute require- 
ment. Salary commensurate with qual- 
ifications. Replies confidential. Furnish 
complete details of education, experi- 
ence and objectives in first reply. Write 
Box No. 3170, c/o TELEPHONY. 


MANUAL CENTRAL OFFICE 
EQUIPMENT INSTALLERS and dial 
or manual central office repairmen 
wanted. Supervisory and non-super- 
visory positions open. Attractive sal- 
ary, working conditions, pension plan 
and other benefits. Excellent opportu- 
nity for advancement. State age, expe- 
rience and send small photograph. 
General Telephone Company of Illinois, 
Illinois Bldg., Springfield. 





HELP WANTED 


TWO LINEMEN, preferably young 
men willing to work anywhere under 
good supervision. Write: Telephone 
Construction, Inc., Box 267, Jefferson, 
Iowa. 


CABLE SPLICERS, Station Install- 
ers, Linemen. Experienced men needed. 
Steady work, good pay. Henkels & 
McCoy, 6100 N. 20th, Philadelphia, Pa. 


LINEMEN AND APPRENTICES. 
Good pay. Permanent. Good future 
with new organization. Write for ap- 
plication blank and full details to Box 
247, Station F, Buffalo 12. N. Y. 


SALESMAN TO COVER MIS- 
SOURI AND KANSAS for telephone 
supply house on commission basis. Car 
furnished. Write Box No. 3190, ¢/o 
TELEPHONY. 





POSITION WANTED 


FIRST CLASS CABLE SPLICER 
OR COMBINATIONMAN—12 years’ 
experience, six years Bell. Will go any- 
where. Write Box No. 3195, c/o TE- 
LEPHONY. 


MANAGER-PLANT SUPERIN- 
TENDENT. Experience in plant main- 
tenance, cable, line construction, su- 
pervision for dial plant. Capable of 
directing personnel. Excellent ref- 
erences. Write Box No. 3199, c/o 
TELEPHONY. 





WANTED TO BUY 





COMBINATIONMAN — permanent 
position, good wages, numerous em- 
ployee benefits. Employment also af- 
fords opportunity for advancement. 
Replies are strictly confidential and 
should include details of experience 
and objectives. Write Union Telephone 
Co., Owosso, Mich. 


COMBINATION DIAL-CABLE 
MAN—One capable of complete dial 
office maintenance and battery care, 
also able to locate cable trouble, clear 
and wrap. This job is as big as you 
are good. Good climate all year ’round. 
Write Box No. 3200, c/o TELEPHONY. 


CENTRAL OFFICE EQUIPMENT 
INSTALLERS for permanent employ- 
ment. Good wages, interesting work, 
wonderful opportunities for learning 
the telephone business. Write Box No. 
3201, c/o TELEPHONY. 


CENTRAL OFFICE INSTALLER 
REPAIRMAN, steady work with grow- 
ing company. Wages on progression 
scale. State age and experience in first 
correspondence. Mid-Texas Telephone 
Co., Box 293, Killeen, Tex. 


TROUBLE MAN for unattended au- 
omatic dial system for small exchanges. 
Universal Telephone & Telegraph 
Corp., 713 E. 54th St., Indianapolis, 
Ind., or call collect BRoadway 9804. 





Old, established, nationally known 
company interested in the purchase 
of Patents, New Products or Com- 
panies that have an application in 
the telephone field. 


CONTACT 
BOX NO. 3013, c/o TELEPHONY 














SERVICES AVAILABLE — 





INSPECTION SERVICE 


Of poles, crossarms, and preservative treat- 
ments. Analyses of wood preservatives. 
Inspectors stationed throughout U.S.A. 


A. W. WILLIAMS INSPECTION CO. 
MOBILE, ALA. 











TREE TRIMMING—LINE CLEAR- 
ANCE. Our work develops satisfied 
customers. Our work saves you time, 
trouble and money. Satisfaction guar- 
anteed. Serving Missouri and adjoin- 
ing states. 

DAVIS CONSTRUCTION CO. 
SULLIVAN, MO. 





Need help? Need a job? Something 
to sell? Something to buy? For best 
results and quick results use 
TELEPHONY's 
Classified Advertising Section 
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HAND SET 
CORDS 


OPERATORS 
RECEIVER 
CORDS 






3 OPERATORS 
BREAST-PLATE 


CORDS 


Shallty (Fede ~e 
FOR ALL MAKES AND TYPES OF INSTRUMENTS 


When cord replacements are needed . 


specify RUNZEL 











im OA 


Cord and Wire Co. 


1723 W. MONTROSE AVE. 
CHICAGO 41, ILL. 
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American Creosote Works, Inc. 
American Creosoting Co. 
American Cross-Arm, Inc. 
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Telephone Protective and 
Terminal Equipment for all 
Station, Line and Central 
Office Needs. 


OVER 45. YEARS 





MAY 17, 1952 





SERVICE 


Here are 


some interesting facts 





A 


Boss, 
on Reliable's 


“ HV" 


(High Voltage —High Current) 


PROTECTOR 






Extra large cylindrical carbons for rapid 
dissipation of heat of discharge. 


No. 10 AWG insulated copper leads are 
joined to the electrodes by pressure meth- 
od — no solder to melt. 


Precision ground steatite ceramic base 
supports and aligns carbon electrodes. 


Tapered neoprene grommets seal and 
reinforce wires at entrance to protector. 


Electrode mounting posts recessed and 
protected from arc-over. 


Fully tested with voltages and currents 
equal to field conditions. 


Bracket and removable cover of heavy 
corrosion-resisting aluminum. 


Reliable Product worthy of investigation 
. ask to see it without obligation. 


RELIABLE ELECTRIC COMPANY 


ge) 


3145S CARROLL AVENUE 
CHICAGO 12, ILLINOIS 


THE TELEPHONE INDUSTRY 




















Especially Suited to these “Tightening Times” 


North’s MCXR Central Exchanges are built on a simpli- 
fied ‘‘All-Relay”’ principle that gives you. . . 


MORE SWITCHING with less installation labor. SEE IT IN 
MORE SWITCHING with less complicated maintenance. OPERATION 
MORE SWITCHING in less floor space. FoR PROOF 
MORE SWITCHING without service cutouts. 


QUICK AND EASY ADDITION of still more switching, 
as you need it, with . . . 


MCXR INTERCHANGEABLE JACK-MOUNTED STRIPS — 


THE NORTH ELECTRIC MANUFACTURING COMPANY 


Se RRR pace ARERR 


Originators of ALL RELAY Systems of Automatic Switching 
601 South Market Street, Galion, Ohio, U.S.A. 





